UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

THI XA AN KHE Poc 1ap - Tw do - Hanh phiic
Sé: {4 /QD-UBND An Khé, ngay 0F thang 0 ném 2022
QUYET PINH

V& vi¢c ban hanh K¢ hoach thyc hién Muc tiéu chit lwgng niim 2022
cia Hé thong quén ly chat lwgng theo Ti€u chuan quoéc gia
TCVN ISO 9001:2015

UY BAN NHAN DAN THI XA

Can cir Lugt T 6 chirc chinh quyén dia phwong ngay 1 9/6/2015; Ludt Stra dg:i, b6
sung mot so diéu cua Ludt To chirc Chinh phu va Ludt T6 churc chinh quyén dia
phwong ngay 22/11/2019;

Cin it Quyét dinh s6 19/2014/QD-TTg ngay 05/3/2014 ciia Thii tuéng Chinh phii vé
viéc dp dung Hé thong qudn Iy chat lieong theo Tiéu chudn quoc gia TCVN ISO 9001:2008
vao hoat déng cia cde co quan, t6 chire thuéc hé thong hanh chinh nha nude;

Can cir Théong tu so 26/2014/TT-BKHCN ngay 10/10/2014 cia B¢ Khoa hoc va
Cong nghé quy dinh chi_ tiét thi hanh Quyét dinh sé 19/201 4/0OD-TTg ngay 05/3/2014 cua
Thii tuéng Chinh phii vé viéc dp dung Hé théng qudn Iy chat leong theo Tiéu chudn quéc
gia TCVN ISO 9001:2008 vao hoat dong cua cdc co quan, 16 chite thudc hé thong hanh
chinh nha nuoc;

Cin cit Quyét dinh s6 680/QD-UBND ngay 14/11/2019 cia Uy ban nhan dén tinh vé
viéc ban hanh ké hoach xdy dung chuyén doi Hé z‘hong quan Iy chat heong theo Tiéu chudn
quoc gia TCVN ISO 9001:2008 sang Tiéu chudn quoc gia TCVN ISO 9001:2015 trong co
quan, t6 chirc thudc hé thong hanh chinh nha nwée tinh Gia Lai giai doan 2019 - 2021;

Can cir Quyét dinh s6 2179/0D-UBND ngay 28/10/2020 cia Uy ban nhdn dan thi xd
An Khé vé viéc ban hanh va dp dung hé théng tai liéu thudc hé thong quan b chdt lirong
theo Tiéu chudn quéc gia TCVN ISO 9001:2015 vao hoat dong hanh chinh cia Uy ban nhdn
dén thi xd An Khé; Quyét dinh sé 2396/QD-UBND ngay 30/11/2020 ciia Uy ban nhdn déan
thi xd An Khé vé viéc cong bé Hé théng qudn Iy chdt hrong phit hop Tiéu chudn quéc gia
TVCN ISO 9001:2015;

Xét dé nghi ctia Ban chi dao diéu hanh xdy ding va dp dung Hé thong qudn Iy chat
lweong theo Tiéu chuan quoc gia TCVN 1SO 9001:2015 vao hoat dong quan Iy hanh chinh
cua cdc Phong, ban chuyén mén thugc Uy ban nhdn dan thi xd An Khé,

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay K& hoach thuc hién Muc tiéu chét lugng
nam 2022 theo yéu cu ciia Hé thdng quan 1y chét lwvong theo Tiéu chudn quéc gia TCVN
ISO 9001:2015 ctia Uy ban nhan déan thi xi An Khé.

Piéu 2. Giao Phong Kinh té chi tri, phdi hop Van phong HDND va UBND thi x4,
Phong Ndi vu thi x4 theo doi, hudng din, kiém tra, d6n ddc cac co quan thuéc UBND thi
xd, UBND céc xa, phudong va céc don vi c6 lién quan trong viéc td chirc, trién khai thuce
~ hién Quyét dinh nay.




Piéu 3. Chanh Vian phong Hoi dong nhan dan va Uy ban nhan dan thi xa; Thi truéng
cac co quan thudc Uy ban nhan dén thi xa; Chu tich Uy ban nhan dén cac x&, phuong va
cdc to chirc, ca nhan c6 lién quan chiu trach nhi€ém thi hanh Quyét dinh nay.

Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky./. /Z/

Noi nhin: 'TM. UY BAN NHAN DAN

- Nhu diéu 3; CHU TICH
- Chu tich, cac Phé CT UBND thi x3; g

- Céac co quan chuyén mon thuge UBND thij x3;
- UBND céc x3, phuong;
- BBT Cbng TTDT thi x;
- Luu: VT, CCHC, Ban ISO,
/

pang Quoc Hoai Huy




<SLIEDp KE HOACH
/ ThyEHign, Muc tiéu chat lwgng nim 2022 ciia Uy ban nhén dan thi xi
& ??an han?)‘ om theo Quyet dinh s6: 1Y /OP-UBND ngay 077 01,2022

ciia Uy ban nhdn dan thixd An Khé)

I, YEU CAU

1. Muc dich
- Pam bao céc tha tuc hanh chinh dugc gidi quyet theo dung quy dinh tai Nghi dinh
s6 61/2018/ND-CP ngay 23/4/2019 cta Chinh phi ve giai quyét tha tuc hanh chinh theo

co ché mot cira va mot cira lién thong trong giai quyét thi tuc hanh chinh va lu6n théa man
cac yéu cau cia khéach hang trén co s& cac quy dinh hién hanh cua Nha nudce.

- Tang cudng trach nhiém quan 1y ciia ngudi ding dau va ky ludt, ky cuong clia can
b, cong chirc, vién chirc trong khi thi hanh cong vu. Pam béo thuc thi moi cong viéc theo
dung chirc trach nhi¢ém vu va quyén han.

- Thuc hién Quyét dinh s6 2179/QD-UBND ngay 28/10/2020 clia Uy ban nhan dan
thi x4 An Khé vé viéc ban hanh va ap dung hé thdng tai lidu thudc hé théng quéan 1y chét
lwong theo Tiéu chuin qudc gia TCVN ISO 9001:2015 vao hoat dong hanh chinh cua Uy
ban nhan dén thi xa An Khé; Quyét dinh sb 2396/Qb-UBND ngay 30/11/2020 cta Uy ban
nhan dan thi xa An Khé vé viéc cong bd Hé théng quan 1y chét lwgng pht hop Tiéu chuin
qudc gia TVCN ISO 9001:2015.

2. Yéu cau

- Trong nam 2022, toan thé cong chire, vién chire va ngudi lao dong cia Uy ban
nhdn dan thi xa thuc hién duy tri, cai tién Hé thdng quan 1y chit lwvong theo Tiéu chuin
qubc gia TCVN ISO 9001:2015.

- Thuong xuyén ra soat, chinh stra, bd sung kip thoi cac quy dinh ctia phép ludt vé
quy trinh gidi quyét cong viéc.

II. NOI DUNG

1. 100% cac van ban, tai li¢u theo quy dinh (trr vén ban mét) duogc dang tai, trao
dbi trén hé théng Chinh quyen dién tir ciia Uy ban nhén dén thi x3 An Khé; 100% thu tuc
hanh chinh dugc niém yet cong khai tai B9 phan mot cira Uy ban nhan dan thi xa An Khé.
] 2. Duy tri két qua giai quyét thu tuc hanh chinh cta thi xa dat trén 95% dung han tai
Uy ban nhén dén thi xa.

3. Trén 90% ngudi dan va td chirc duge hudng din, tim hiéu v& Chinh quyén dién
tir va thu tuc hanh chinh.

4. Duy tri, cai tién Hé théng quan ly chét lugng theo Tiéu chudn quéc gia TCVN
ISO 9001:2015 trong nam 2022.

5. Tb chirc danh gia ndi bo Hé thdng quan 1y chét luong tdi thidu 1 1an/nidm.

III. KE HOACH THU'C HIEN MUC TIEU CHAT LUQNG

1. Muyc tiéu 1: 100% cac van ban, tai li€u theo quy dinh (trir vén ban mét) duoc dang
tai, trao ddi trén hé théng Chinh quyen dién tir ctia Uy ban nhan dan thi xa An Khé; 100%

tht tuc hanh chinh dugc niém yét, cong khai tai B4 phan mét cira Uy ban nhéan dén thi xa
An Khé.
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2. Muc tiéu 2: Duy tri két qua giai quyét thu tuc hanh chinh ctia thi xa dat trén 95%

dung han tai UBND thi xa.
. A Chii tri Phéi hop Thoi gian
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tuc hanh chinh cia UBND thi x4.

3. Muc tiéu 3: Trén 90% cong dan va tb chirc hai long véi chét luong giai quyét thu

A A Chii tri Phéi hop Thoi gian
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A N Chi tri Phéi hop Théi gian
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gia TCVN ISO 9001:2015 trong ndm 2022.

4. Muc tiéu 4: Duy tri, cai tién Hé théng quan 1y chét luong theo Tiéu chuén qudc

A A n Chi tri Phéi hop Thoi gian
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_ 5.Muc tiéu 5: T6 chirc danh gid ndi by Hé thong quén Iy chét lugng tbi thiéu 1
lan/ndm.
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dao niam 2022 Chu tich UBND x3. phu o,rn 1V/2022
UBND thi xi » PRUOTE
IV. TO CHUC THUC HIEN

1. Giao Ban chi dao diéu hanh x4y dung va 4p dung Hé théng quan ly chit luong

theo Tiéu chudn quéc gia TCVN ISO 9001:2015 vao hoat déng quén Iy hanh chinh ciia céc
Phong, ban chuyén mon thudc Uy ban nhin dan thi x4 chi dao trién khai thuc hién Ké
hoach nay.



2. Giao Phong Kinh té thi xa chu tri, ph6i hop Phong N6i vu thi x4, Van phong Hoéi
ddng nhan dan va Uy ban nhén dén thi xa theo d&i, huéng din, kiém tra, d6n dbc cac co
quan thugc Uy ban nhan dan thi x3, Uy ban nhan dan cac x4, phudng va cac don vi ¢6 lién
quan viéc trién khai thuc hién K& hoach nay.

3. Cac Phong, ban chuyén mon thuéc Uy ban nhan dan thi xa

- Nghiém ttc thuc hién viéc duy tri va cai tién cac quy trinh, thu tuc da x4y dung va
ban hanh; ddm bao toan bd hoat dong lién quan dén giai quyet thu tuc hanh chinh cho nguoi
dan va doanh nghiép duogc ap dung Hé théng quéan 1y chit luong.

- Thuc hién b,ao cap, tong hop tinh hinh td churc thuc hién Hé théng quan ly chét
lugng theo Ti€u chuén quéc gia TCVN ISO 9001:2015 tai co quan, don vi minh ding yéu
cau va thoi gian quy dinh.

- Trong qua trinh thyuc hién, néu c6 khé khan hoic vuéng mic, d& xuit Ban chi dao
diéu hanh x4y dung va ap dung Hé théng quéan 1y chét luong theo Tiéu chuin qudc gia
TCVNISO 9001:2015 vao hoat dong quan ly hanh chinh ctia cac Phong, ban chuyén mén
thuéc Uy ban nhan dén thi xa An Khé diéu chinh Muc tiéu chét lugng nim 2022 phii hop
vé6i thuc té.

Trén day la K& hoach thl_{c hién Muc tiéu chét lugng ndm 2022 theo ti€u chuén quéc
gia TCVN ISO 9001:2015 cuia Uy ban nhan dén thi x&./.
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