UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
THI XA AN KHE Poc lap - Tw do - Hanh phic

An Khé, ngay O7 thang 01 ndm 2022

MUC TIEU CHAT LUQONG NAM 2022

Thuc hién cam két theo “Chinh sach chit luong” dé cong b, Uy ban nhén
dan thi x& An Khé ban hanh “Muc tiéu chit luong” bao gdm cac ndi dung sau:

1. 100% cac van ban, tai liéu theo quy dinh (trir vin ban mat) duoc
ding tai, trao dbi trén hé théng Chinh quyén dién tir cua Uy ban nhén dan thi
x3 An Khé; 100% thu tuc hanh chinh dugc niém yét, céng khai tai B6 phan
mdt cira Uy ban nhan dan thi x4 An Khé.

2. Duy tri két qua giai quyét tha tuc hanh chinh cta thi x3 dat trén 95%
ding han tai Uy ban nhan dan thi xa.

3. Trén 90% ngudi dan va td chirc duge hudng dan, tim hiéu vé Chinh
quyen dién tir va thu tuc hanh chinh.

4. Duy tri, cai tién Hé théng quéan Iy chét lugng theo Tiéu chudn qudc gia
TCVNISO 9001:2015 trong nam 2022.

5. T6 chitc danh gia ndi bo Hé théng quan 1y chét luong tdi thiéu 1
lan/nam. f]/

Noi nhin: TM. UY BAN NHAN DAN
- TT. Thi uy; .

- TT. HPND thi x3;

- BCD ISO tinh (b/c);

- Chu tich, cac Phé CT UBND thi x3;

- Céc co quan chuyén mén thuéec UBND thi x3;
- UBND céc xd, phuong;

- BBT Céng TTDT thi x3;

- Luu: VT, CCHC, Ban IS%[/
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