UY BAN NHAN DAN  CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG NGO MAY Péc 1ap — Tu do — Hanh phiic
So6:1 /Qb-UBND Phuong Ngo May, ngay 06 thang 01 nam 2023
QUYET PINH

Vé viéc ban hanh Muc ti¢u chat lwgng nim 2023 trong hoat dong hanh chinh
theo H¢ thong Quan ly chat lugng theo tieu chuan Quoc gia TCVN ISO
9001:2015 cua Uy ban nhan dan phwong Ngo May

UY BAN NHAN DAN PHUONG NGO MAY

Can cir Luat To chiec chinh quyén dia phwong nam 2015,

Can cw Quyet dinh so 19/2014/OD-TTg ngay 05/3/20714 cia Thu twong
Chinh phui vé viéc dp dung Hé thong quan 1y chat lwong theo Tiéu chudn quoc gia
TCVN ISO 9001:2008 vao hoat dong cua cdc co quan, 16 chirc thudc hé tho‘ng
hanh chinh nha nwoc;

Can cir Quyét dinh so 680/QD-UBND ngay 14/11/2019 ciia UBND tinh vé
viéc ban hanh ké hoach xdy dung chuyén doi Hé thong quan ly chat luong theo H¢
Thong Quan Iy chadt lwong theo Tiéu chudn quoc gia TCVN 150 9001:2008 sang
Tiéu chudan quéc gia TCVN ISO 9001:2015 trong co quan, té chire thuéc hé thong
hanh chinh nha nuoc tinh Gia Lai giai doan 2019-2021,; 7

Can ciwr Quyet dinh so 187/QD-UBND ngay 10/12/2018 cua Uy ban nhdn
ddn phiong v/v cong bé Hé théng Quan Iy chat lwong phit hop theo Tiéu chudn
Quéc gia TCVN ISO 9001:2015;

Theo dé nghi ciia Trudng ban chi dao ISO.

QUYET PINH:

Piéu 1. Ban hanh kém theo quyét dinh nay “Muc tiéu chat lwong nim 2023
trong hoat dong hanh chinh theo Hé thong Quén 1y chat luong theo tiéu chuan
Quéc gia TCVN ISO 9001:2015 ctia Uy ban nhan dan phuong Ngo May”.

Piéu 2. Giao cho Ban diéu hanh x4y dung, ap dung hé thdng quan 1y chat
luong theo tiéu chuan TCVN ISO 9001:2015 caa Uy ban nhan dan phudong Ngo
May chiu trach nhiém t6 chtc trién khai 4p dung va theo ddi, giam sat, kiém tra dé
dam bao thuc hién ding yéu cau quy dinh.

Piéu 3. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Diéu 4. Dai dién lanh dao chét lugng; Cac thanh vién Ban chi dao ISO, Bg
phan tiép nhan va tra két qua, cac cong chirc, ngudi hoat dong khong chuyén trach
c6 lién quan chiu trach nhiém thi hanh Quyét dinh néy /.
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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG NGO MAY Poc 1ap — Tu do — Hanh phic

MUC TIEU CHAT LUQNG NAM 2023

(Ban hanh kém theo Quyét dinh s6 ....../OP-UBND ngay  thang 01 nam 2023
cua UBND phuong Ngo6 Mady)

Lanh dao UBND phudng cung toan thé can bo, cong chirc cua UBND
phuong cam két cong hién va phuc vu mot cach tén tuy, bang tat ca tri thirc va tinh
than trach nhiém cao nhat nham thyc hién tot cong tac quan 1y, diéu hanh. Muc
ti€u chat luong cu thé ndm 2023 nhu sau: 7

1. 100% céc van ban, tai li€u (trtr van ban méat dugc dang tai, trao doi trén hé
théng Chinh quyén dién tir cia phuong); 100% thi tuc hanh chinh duoc niém yét,
cong khai tai B phadn mot ctra phuong.

2. 95% trinh tu giai quyét cac thi tuc hanh chinh cong tai UBND phuong
trong nam 2023 dam bao dung phap luat va dung hen.

3. 100% cong chuc tat ca cac bo phan chuyén mon thuc hién ding theo yéu
cau HTQLCL theo TCVN ISO 9001:2015 trong nam 2023.

4. Trén 90% cong dan va to chtrc hai 10ng véi chat lugng giai quyét thu tuc
hanh chinh ctia phuong.

Céac myc tiéu chat lugng néu trén dugc theo ddi, trién khai thuc hién thuong
xuyén nham thuc hién tot cong tac cai cach hanh chinh./.
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