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THONG BAO

Veé viéc tiép nhin phan anh, kién nghi ciia ci nhan, to chirc
vé quy dinh hanh chinh trén dia ban thi xa An Khé

Thuc hién Théng tu sé 02/2017/TT-VPCP ngay 31/10/2017 cia B
truong, Chii nhiém Van phong Chinh pht hudng dan vé nghiép vu kiém soat thu
tuc hanh chinh; Quyét dinh s6 13/2018/QD-UBND ngay 24/4/2018 ctia UBND
tinh Gia Lai ban hanh Quy ché tiép nhan, xir Iy phan anh, kién nghi ctia ca nhan,
t6 chirc vé& quy dinh hanh chinh trén dia ban tinh Gia Lai;

Uy ban nhan dan thi xa thong béo viéc tiép nhan xur 1y phan anh, kién nghi
clia ¢4 nhén, t6 chirc vé quy dinh hanh chinh trén dia ban thi xa nhu sau:

1. N§i dung phén anh, kién nghi gdm:

- Nhitng vuéng méc cu thé trong thuc hién quy dinh hanh chinh do hanh vi
cham tré, giy phién ha hoic khong thuc hién, thuc hién khong ding quy dinh
hanh chinh cua co quan, can b, cong chire nha nude nhu: tur chéi thuc hién, kéo
dai thoi gian thyc hién thu tuc hanh chinh; tyy yéu cau, bo sung, dat thém hé so,
gidy to ngoai quy dinh cua phap luat; sach nhidu, gay phién ha, dun day trach
nhiém; khong niém yét céng khai, minh bach thi tuc hanh chinh hodc niém yét
cong khai khong day du cac thu tuc hanh chinh tai noi giai quyét thi tuc hanh
chinh; thu tuc hanh chinh dugc niém yét cong khai da hét hiéu luc thi hanh hodc
trai vai noi dung thu tuc hanh chinh dugc dang tai trén co sé dir li€u qudc gia vé
tha tuc hanh chinh...

- Quy dinh hanh chinh khong phu hop v6i thuc té; khong dong bo, thiéu
thong nhit; khong hop phap hodc trai vdi cac diéu udc quéc té ma Viét Nam da
ky két hodic gia nhap; nhimng van dé khéc lién quan dén quy dinh hanh chinh.

- Pé xuat phuong an xir ly nhimg phan anh néu trén hodc c6 sang kién ban
hanh mdi quy dinh hanh chinh lién quan dén hoat dong kinh doanh, doi song
nhan dan.

2. Phéan anh, kién nghi dwogc tiép nhin theo mdt trong cac hinh thirc
sau:

a) Guri qua Hé théng tiép nhan, tra 10i phan anh, klen nghi ctia nguoi dan tai

dia chi: https://nguoidan.chinhphu.vn hodc Hé thong tiép nhan, tra 16i phan anh,
kién nghi cua nguoi dan tai dia chi: https://doanhnghiep.chinhphu.vn.

b) Giri dén co quan: Vin phong UBND tinh Gia Lai.
-Pia chi: 02 Tran Phu, thanh phé Pleiku, tinh Gia Lai
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- S6 dién thoai: 0269. 3824468
- Dia chi thu dién tr: tthe@gialai.gov.vn

- Cong thong tin dién tir cta tinh: www. gialai.gov.vn
¢) Giri d&én co quan: Vin phong HPND va UBND thi x3 An Khé

- Pia chi: 585 Quang Trung, phuong Tay Son, thi xa An Khé, tinh Gia Lai
- S6 dién thoai: 0269.3833553

- Dia chi thu dién tu: ubndankhe@gialai.gov.vn
- Cong thong tin dién tir cua thi xd: www.ankhe.gialai.gov.vn
Lwu y:

- Phan dnh, kién nghi phdi sir dung ngon ngii tieng Viét; ghi ré néi dung
phan dnh, kién nghi;
- Ghi 8 tén, dia chi, sé dién thoai (hodc dia chi thu tin) cua ca nhdn, 16
chikc co phan anh, kién nghi;
- Khéng tiép nhdn phan dnh, kién nghi lién quan dén khiéu nai, t6 cdo va

gidi quyét khiéu nai, té cdo.

Uy ban nhan dan thi x thong bo dé t6 chirc, c4 nhan biét, thuc hién./. ¢
-

Noi nhan:

- TT. Thj uy;

- TT. HDND thi xa

- Lanh dao UBND thi x3; )

- Cac co quan, ban nganh, doan the;

-Trung tdm Vin hoéa, Thong tin va Thé thao thi xa
(thong bao);

- BP Tiép nhan va Tra két qua thi xa (cong khai);
- Cong thong tin dién tir thi xd (cong khai);

- UBND xa&, phuong;

- Luu: VT.
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