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S6: 03 /20 1 8/QD-UBND 	• Gia Lai, ngayoll thangVnam 2018 

QUYET DINH 
Ban hanh Quy the ho3t dOng ciia can b(1 du mei 

thtrc hien nhiem vu kiem soft thu tyc hanh chinh teen dia ban tinh 

UY BAN NHAN DAN TiNH GIA LAI 

Can cu Ludt To chic chinh quy'n clia phuang nam 2015; 
Can cit. Ludt ban hanh van ban quy pham ppcip ludt nam 2015; 
Can mi. Nghi dinh so 63/2010/ND-CP ngay 08/6/2010 clic, Chinh phi ve 

kilm soat the' tyc hanh chinh; 
Can ct.i. Nghi Binh so 92/2017/ND-CP ngay 07/8/2017 clia Chinh phei ve 

seta dori, ba sung mot so ddu cela cac Nghi clinh lien quan din kierm soot 	tyc 
hanh chinh; 

Can cie Thong to so 02/2017/TT-VPCP ngay 31/10/2017 clia Bo truerng, 
Chzt nhiem Van phdng Chinh phi 4 hur'rng dan v:e nghiep vu kam soat thi tyc 
hanh chinh; 

Theo di: nghi cua Chanh Van phong Oy ban nhan dan tinh. 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Quy the hog dOng dm can be) 
du mei thgc hien nhiem vu kie'm soat thu tiic hanh chinh ten dia ban tinh. 

Dieu 2. Hi'eu 	thi hanh 
1.Quyet dinh nay thay the Quyet dinh s6 28/2013/QD-UBND ngay 

01/10/2013 dm UBND tinh ve viec ban hanh Quy the hog Ong cila. can b0 d'au 
mei thuc hien nhiem vu ldem soat thu tic hanh chinh tren dia ban tinh. 

2. Quyet dinh có hieu ltrc thi hanh ke tir ngay 08 thang 02 nam 2018. 
Dieu 3. Chanh Van pheing tly ban nhan din tinh, Giam dec cac s6s, Thu 

trucing cac ban, nganh tinh, Chu tich Uy ban nhan din cac huyen, thi xa, thanh 
phe, Chu tich fIy ban nhan dan cac xa, phlr6ng, thi trAn vs cac to chlfrc, ca nhan 
cif) lien quan chin trach nhiem thi hanh Quyet dinh nay./ 



Nei nhiin: 
- Mut Dieu 3; 
- Van pling ChInh phil; 
- Cpc Klein tra VBPL — BO Tu• phap; 
- T.Tr Tinh ay; 
- T.Tr HDND tinh; 
- Chu tjch, cac PCT. UBND tinh; 
- Doan DBQH tinh; 
- So' Tv phap; 
- Bao Gia Lai; 
- Dai PTTH tinh; 
- Lanh 41;) VP.UBND tinh; 
- Cong thong tin din tir tinh; 
-Lira VT, NC. 

TM. UY BAN NHAN DAN 
CHU TICH 



UY BAN NHAN DAN 
	

CQNG HOA XA HQ! CHU NGHIA VIET NAM 
TINH GIA LAI 	 D(ic 14p - Ttr do - Hunh ph& 

QUY CHE 
Hout tong cua can b0 dau moi thu.c hien nhiem vu 

kiem soat thu tuc hanh chinh tre'n dia ban tinh 
(Ban hanh kern theo Quyit dinh s da3/2018/QD-UBND ngay29/01/2018 cita UBND tinh) 

Chuang I 
QUY DINH CHUNG 

Dieu 1. Phum vi dieu chinh, coi tuvng fip dung 
1. Quy che nay quy dinh nhiem vu, trach nhiem ph& hop cua can b0 dau 

moi thjc hien nhiem vu kiem soat thti tuc hanh chinh (TTHC) teen (ilia ban tinh 
Gia Lai. 

2. D6i tuang dp dung: 
Can b'6 dau moi thgc hien nhiem vg kiem soat TTHC (sau day goi tat la 

can bo; dau m6i) gam: can b0 dau moi tai cac sO; ban, nganh tinh; ,can b0 dau 
moi tai Uy ban nhan dan (UBND) huyen, thi xa, thanh ph6 va can b0' dau m6i tai 
UBND xa, phuOng, thi tan (trir cac ca quan nganh doc tai dia phuang). 

Dieu 2. Co' cau, che coq lam viec cua can bq dAu moi 
1. Thu truang cac ca quan quyet dinh viec Cu can b0 dau m6i tai don vi 

va bao cao UBND tinh (thong qua Van phOng UBND tinh) de theo doi. Tnrang 
hop có sir thay d6i ve can b0 dau m6i, don vi phai bao cao viec thay d6i can 
bo dau m6i. 

2. Ca eau can Ix) dau moi tai cac don vi cu the nhu sau: 
a) D6i v6i So, ban, nganh thu0c UBND tinh: b6 tri khong qula 03 can b0 

dau m6i. Trong dO, d6i vOi SO, ban, nganh khong co hoac chug t'ianh lap to 
chiic phap che (trix 	Tu phap): b6 tri có 01 lanh dao sey, ban, ngant?. va 01 lanh 
dao cap phong hoac tuang duang. D6i vai sO, ban, nganh da than lap phong 
Phap che: 116 tri c6 01 lanh dao sO, ban, nganh va 01 lanh dao phong phap che. 

b) D6i vai UBND cac huyen, thi xa, thanh ph& (sau day goi tat la UBND 
cap huyen): b6 tri khOng qua 05 can b0 dau m&, trong do thanh phap gom c6 01 
lanh dao UBND cap huyen, 01 lanh dao Van phong HDND-UB cap huyen 
va 01 chuyen vien Van phong HDND — UBND cap huyen phg tr ch ding tac 
kiem soat TTHC. 

c) D& vai UBND cac xa, phuOng, thi tran (sau day goi tat lay UBND cap 
xa"): b6 tri 01 can b0 dau moi la cong chirc Van phong — Th6ng ke. 



3. Can bO dau mOi thgc hien nhiem vu kiam soar TTHC hog dOng theo 
cha do kiem nhiem; gitip thii twang don vi trien khai, thgc hien cons tac kiam 
soar TTHC cua clan vi, dia phucmg; .ph6i hop vori Van phong UBND tinh to chdc 
thgc hien cac hoat dOng kiam soat TTHC va tiep nhan, xir ly phan anh, kian nghi 
cua to chdc, ca nhan ve quy dinh hanh chinh thuOc pham vi ch*c nang quan lY 
cua dan vi. 

Chiron II 
TRACH NHItM CtJA CAN BO DAU MOI 

Dieu 3. Nhi'm vg, quyen han cila can bO dAtimOi 
1. Tham muu Thu truong clan vi trong cong tac chi dao, dieu lhanh hog 

dOng cai cach TTHC va kiam soat TTHC theo nganh, link vgc quanI1S,  cua ca 
quan, don vi. 

2. De xuat trian khai tap huan, huong dan, phO bin van ban, 4i lieu lien 
quan dan not dung cai each TTHC va kiam soat TTHC cho can bO, coig chdc có 
lien quan trong don vi. 

3. Giup thu truong don vi huang dan cac to chdc, ca nhan trong don vi 
thgc hien cac nhiem vu kiam soat TTHC va tiap nhan, xir ly phan anh; kin nghi 
cua ca nhan, to chdc ye quy dinh hanh chinh thuOc pham vi chdc nang quan ly 
dm clan vi. 

4. Phi hqp vai cac bo phan co lien quan dm -don vi to chdc trian khai, 
thgc hien cac nhiem vu kiam soat TTHC do thil truong giao. 

5. Theo doi, don dOc cac bO phan, cong elide trong don vi thgc hien nhiem 
vu kiam soat TTHC va tiap nhan, xu 1St phan anh, kien nghi cua ca nhan, to chdc 
dam bao dung tian dO, chat luong. 

6. Giup thu truong don vi thgc hien viec tong hop, bao cao cac not dung 
cc') lien quan dan hog &Ong cai each TTHC, kiam soat TTHC va tiap nhan, xix 1S,  

phan anh kin nghi, vuong mac ve quy dinh hanh chinh thuong xuyen theo quy 
dinh hoac clOt xuat theo you cau. 

7. Nghien dm de xuat 	thu truong don vi va Van phong OBND tinh 
cac sang kian, giai phap day manh cai each TTHC va ki'em soat TTHC. 

8. Tham gia phi hqp thgc hien cac hog dOng kiam soar TTHC cua BO, 
nganh, die phuang \Teri Van phong UBND tinh ve cac van de có lien quan clan 
pham vi chdc nang quan ly ciia don vi khi co y8u cau. 

9. Tham gia tap huan, b6i duong nghiep vu ve kiam soat TTHC do BO, 
nganh, die phuang to chdc. 



10. Duce huerng cac the d0 118 tro theo quy dinh va duce khen thuOng khi 
hoan thanh tot nhiem vv. 

Dieu 4. Hot deing cu the dm can bi) dau m61 
1. Tri'&n khai thvc hien cong tac kiem soar TTHC: 
a) GiUp Thu truong co quan, don vi thu&ng xuyen quan triet (iL can NI, 

cong ch.& thu0c cac phong, ban, don vi true thu0c v'e cong tac kiem soat TTHC 
theo chi dap, huong clan oh co quan cap ten; 

b) Bao cao, de xudt Thu truong co quan, don vi kip thiyi chdn chinh va xfr 
1ST can b0, cong ch.& lchong thvc hien dUng not dung, nhiem vv c8rg tac kiem 
soat TTHC da dirge giao. 

2. Kiem soat quy dinh ve TTHC trong du than van ban quy ipham phap 
luat do so, ban, nganh doge giao chu tri sown thao (d0i vai can b0 	m0i cap 
tinh): 

a) Theo doi, tham muu, giup Thu tru&ng ca quan, don vi thvlp hien viec 
danh gig tac dOng cac quy dinh vs TTHC tai du thao van ban quy Ipham phap 
141 theo &mg quy dinh tai Nghi dinh so 63/2010/ND-CP ngay 08/6/2010 dm 
Chinh phti v'e kiem soat TTHC, Thong to so 02/2017/TT-VPCP ngay 
31/10/2017 cda 130 tnrang, ChU nhiem Van phong Chinh phu huong d ve nghiep 
vu kiem soat TTHC; 

b) Huang clan can bo, cong chirc, don vi dirge giao xay di:mg dir thao van 
ban quy pham phap luat co quy dinh ve TTHC, dien bieu mau danh gig tac dOng 
va tinh town chi phi tuan thu TTHC. 

c) Ph& h9p kiem tra tinh dAy du, chinh xac.cila ho so, tai lieu, bieu mau 
danh gig tac dOng TTHC tnro.c khi gui Ten Van phong UBND tinh ldy y kien ve 
viec quy dinh TTHC; 

d) Phi hop nghien dm y kien gop y dm Van phong UBND tinh ve quy 
dinh TTHC trong du thao van ban quy pharn phap 101. 

3. Doi voi can 13,0 dAu m& cap tinh thOng ko, trinh cong b0 danh mcic 
TTHC thu0c thAm quyen giai quyet cua cac cap chinh quyen teen dia ban tinh va 
cong be) TTHC dugc giao quy dinh hoac quy dinh chi ti& trong van ban quy 
pharn phap luat cua dia phucmg. 

4. Cong khai TTHC: 
a) Theo doi, tham muu, giup Thu truong ca quan, don vi kiem tra viec 

thvc hien them yet cong khai TTHC da doge cap có than' quyen cong 138 tai noi 
tiep nhan, giai guy& TTHC ca quan, don vi va cac dan vi trvc thu0c; 



b) Tham muu, gifip lanh dao Ca quan, don vi thvt hien cac hinh thirc cong 
khai, niem yet TTHC mot each khoa hoc, tao dieu kien thuan loi cho ngtresi dan, 
doanh nghiep de clang tim hieu va tiep can; 

c) Thirerng xuyen theo doi, lciem tra viec cong khai dia chi, thong tin phan 
anh, kien dm co quan tiep nhan, xir ly phan anh, kien nghi ve quy dinh hanh 
chinh tai nai tiep nhan va giai quy& TTHC cua ca quan, don vi, tai clan vi true 
thuOc có chirc nang tiep nhan, giai quyet TTHC. 

5. Ra soat, danh gia TTHC: 
Tham muu, gilip Thu trueing ca quan, don vi trien khai, thkrc hien viec ra 

soat, don gian hod TTHC theo chi dao cua Trung trang, cua UBND tinh, nham 
phat hien va kip theri kiL nghi UBND tinh saa dOi, b6 sung, huSr bó, thay the 
nhang quy dinh ve TTHC thuOc tham quyen ban hanh cua UBND tinh, hoac de 
nghi UBND tinh kiL nghi Trung uong xa l57 theo tham quyen, doi veri cac 
TTHC khong can thiet, khong phii hop, khong dap img &roc cac nguyen tac va 
thi..rc hien, nhung van dam bao ducyc mvc tieu quan 1.$7 nha ntrac &roc chat the va 
thong nhat, Cl? the: 

a) Huang dan cho can bo, cong chirc, bO phan có lien quan trong don vi 
each thirc thvc hien ra soat, danh gia TTHC cua don vi, co quan. 

b) Thu nhan, kiem tra cac bieu mau da dien (bang ban ding va file dien 
tir) tir cac phang, ban, don vi trvc thuOc; tong hop va lap Bao cao ket qua ra soat 
TTHC; trinh Bac) cao ket qua ra soat TTHC de Thu truang don vi lc* duyet. 

c) Don d6c cac phOng, ban, darn vi true thuOc tham muu Thu #trOng don 
vi du thao van ban thut thi phucmg an don gian hoa TTHC duov !thong qua 
thu6'c tham quyen cua UBND tinh. 

6. Xir ly phan anh, kien nghi ve quy dinh hanh chinh 
a) Huang clan ca nhan, to chirc thvc hien phan anh, ki'L nghi ye quy dinh 

hanh chinh; 
b) Si hop yeti cac phOng, ban trong don vi tham muu, giup Thu tru&ng 

don vi tiep nhan va xir ly cac van ban tir UBND tinh ve cac phan anh, kien nghi 
dm ca nhan, to chile ve quy dinh hanh chinh, thuOc thAm quyen giai guy& dm 
don vi: minh. 

c) Xac minh lam ri5 thOng tin phan anh, kien nghi; giup Thu tnxOng don vi 
• 

xir hoac bao cao, de xuat UBND tinh, Chu tich UBND tinh cac ,s1 phap can 
thiet de chAn chinh k.Sr luat, ky et/mg hanh chinh trong viec thcrc hien quy dinh 
TTHC. 

d) De xuat cac giai phap ning cao hieu qua cong tae tiep nhan, xir ly phan 
anh, kien nghi cUa ca nhan, to ch*c ve quy dinh hanh chinh. 



7. CO trach nhiem tham muu, giup Thu truC'mg. co quan, don vi xay dung 
ke hoach tuyen truyen, ph6 bien, tap hudn nghiep vu kiem soat TTHC; htrOng 
dan, kiem tra don vi true thu6c trien khai, thirc hien nhiem vu kiem soat TTHC; 
phi hqp vai co quan thong tan, bao chi va co quan có tham quy'en thut hien 
cong tic truyen thong ve cai cach TTHC. 

8. Tham muu giUp ca quan, don vi minh chuan bi &Ay du cac tai lieu, so 
lieu bao cao cung cap theo yeu cau cua doan kiem tra, khi co quan, don vi ducc 
ch9n kiem tra ve nhiem vu kiem soat TTHC gdn vai cong tac cai each TTHC 
hang nam theo quy dinh. 

9. La thanh vien tham gia tai cac dqt tap hudn, bOi duang nghiep vu, h6i 
nghi, 116i thao chuyen de, gop $f, danh gia tic Ong TTHC có lien quan do Van 
phong UBND tinh holac cap teen to 

Ditm 5. TO chin hoat gong cho can b0 dAu mOi 
1. Van phong UBND tinh có trach nhiem: 
a) TO chirc tap hudn, bOi duti'ng nghiep vu tang cuOng nang hyc cho can b6 

dau moi cac cap; 
b) Thiet lap he th6ng chia se thong tin hai chieu gifia cong chirc phu trach 

vkrc kiem soat thti tic hanh chinh cua Van phong UBND tinh va cac can b6 
dau m6i de kip th6i chia se thong tin ve cac hoat Ong cai each TTHC, kiem soat 
TTHC va cac boat d6ng cu the lien quan den pham vi chirc nang hog Ong cua 
cac co quan, don vi lien quan den cong tic kiem soat TTHC; nhdri thong tin 
phan hoi ve cac bao cao ket qua thi,rc hien, cac kho khan, vuong mac trong qua 
trinh trien khai thvc hien de kip then thao goy; chia se sang kien, bai h9c kinh 
nghiem cua cac don vi trong qua trinh trien khai thus hien. 

c) Phi hop, hO trot viec trien khai thkrc hien cac hog Ong ve kiem soat 
TTHC thu6c pham vi chirc nang quan ly cfm cac co quan, don 

2. Thil truOng cac SO, ban, nganh, ChU tich UBND cap huyen, Chi" tich 
UBND cap xa tao dieu kien thuan loci cho can b6, cong chirc lam du m6i tInic 
hien hog d6ng kiem soat TTHC theo quy dinh tai Quy the nay. 

Chuang III 
DIEU ICHOA.' N THI HA.NH 

Dieu 6. Trach nh4m thi hanh 
1. Can b6, cOng chirc lam dau m6i thvc hien nhiem vu kiem soat TTHC 

chiu trach nhiem thuc hien Quy the nay. 
2. Thu twang cac SO, ban, nganh, Chu tich UBND cap huyen, Chu tich 

UBND cap xa có trach nhiem ph6 bien den can b0, cOng chirc thqc ca quan, 
don vi minh, to chic, ca nhan có lien quan thvc hien nghiem tue Qby the nay. 



Trong qua trinh thgc hien, n6u co vuong mac, kho khan the don vi kiRth6i phan 
anh v" Van ph6ng UBND tinh de tang hop, bao cao. UBND tinh xem xet, giai 
quyat. 

3. Van phong UBND tinh có trach nhiem theo dai viec chip harsh quy ch6 
nay; tang hop, de xuAt UB D tinh xir 1S,  kip th6i nhfing kho khan, virang mac 
trong qua trinh thkrc hi'en./ 

TM. UY BAN NHAN DAN 
CHU TICH 

V5 Ngcc Tlanh 
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