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Kinh 	S6 NOi vu tinh Gia Lai 

I. CONG TAC CHI DAO, DIEU HANH 

1. la hooch cai cach hanh chinh 

Can dr Quyet dinh s6 751/QD-UBND ngay 26/12/2020 dm Uy ban nhan dan 
(UBND) tinh Gia Lai ve ban hanh ke ho4ch cai cach hanh chinh (CCHC) nom 2021, 
UBND thj xa ban hanh ke ho?ch CCHC nom 2021 coa thi xa theo quy dinh (Quyet dinh 
so 2664/QD-UBND ngay 29/12/2020). Theo do, xac dinh r6 mkic tieu, ket qua ton* nom; 
de ra nhiem vu, giai phap thkrc hien CCHC theo timg linh vtrc; phan cong cti the trach 
nhiem ca quan chti tri, ca quan ph6i harp va thoi gian hoan thanh ke hooch. 

2. TO chirc chi dao, diet' hanh 

- Ngay to dau nom, UBND thi xa da ban hanh van ban chi d4o cac ca quan chuyen 
mon theo chirc nang, nhiem vu ductc giao trien khai thvc hien cac not dung lien quan den 
cong tac CCHC toan thi xa, xay dk.mg cac chtrang trinh, ke ho?ch dam boo tien d6 th6i 
gian quy dinh'; ti6p tpc thirc hien nghiem Chi thj so 26/CT-TTg, ngay 05/9/2016 oh Thu 
Wang Chinh phu ye tang ctremg ky luAt, ky ctrcmg trong cac ca quan hanh chinh Nha 
mac cac cap; ke hooch so 52/KH-UBND ngay 27/10/2016 dm UBND thj xa thirc hien 
Chi thj 26/CT-TTg ngay 05/9/2016 dm Thu tutmg Chinh phu ye tang cubing Icy luat, ky 
ctrcmg trong cac ca quan, dcm vi tren dia ban thi xa; Quyet dinh so 390/QD-UBND ngay 
26/02/2020 ye Quy the van hoa cong vu tai cac co. quan, dan vi thu6c UBND thi xa va 
cac xa, phtrong. 

- Thirc hien cac van ban lien quan den dank gia, chain diem Chi s6 CCHC nom 
2020 dia tinh, UBND thi xa thine hien to danh gia, chain diem xac dinh Chi so CCHC 
nom 2020 tren dia ban thi xa va giai trinh, 136 sung mot so not dung t%r danh gia, cham 
diem doi vai cac tieu chi, tieu chi thanh phan theo quy dinh2. 

- Ban hanh cac van ban chi d4o lien quan den cong tac CCHC: Van ban s6 
135/UBND-VHTT ngay 03/02/2021 ye viec tang cubing sir 	dich cong trirc tuyen 
mire dO 3 va 4 dich BCCI nham gop phan phong, chong dich benh Covid-19; van ban 
so 222/UBND-VHTT ngay 26/02/2021 ve viec trien khai thkrc hien nhiem vil chuyen d6i 
so giai (loan 2021-2025, dinh htrang den nom 2030. 

Van ban s6 158/UBND-NV ngay 08/02/2021 ctia UBND thj xa vEl viec trien khai cac nei dung lien quan den cong tac 
CCHC 

2  Van ban s6 1451/UBND-NV ngay 30/11/2020 cua UBND thj xa ye viec boo cite ket qua tu danh gia, chum diem chi se 
CCHC nom 2020; van ban se• 96/UBND-NV ngay 25/01/2021 ctia UBND thj xa ve viec giai trinh, b6 sung tai lieu kiem chirng 
phuc vu ding tac xac dinh chi s6 CCHC ram 2020. 
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3. Mein tra cai cach hanh chinh 

Thus hi'0 ,theo not dung ke' hosch CCHC ndm 2021 oh thi 	UBND thi ?Ca tin 
hanh xay dung ke hoach kiem tra CCHC nam 2021 teen dia ban thi xa nham tang cuang 
vai tro, trach rthi@ri cua ngtrai dirng dau cac ca quan, dan vi, UBND cac xa, phuang va 
nang cao chat luting tham mtru, phoi hop trong vies trien khai thirc 
CCHC, vies thvc hien nh*n vi cap teen giao va nhiOt vi dm can b6, cong chi:re; chan 
chinh ky luat, ky cuang hanh chinh, nang cao y thirc, tinh than, thai d4, trach 
d6i ngii CBCCVC trong giai quyet TTHC va thirc hi'0 van h6a cong vv. Ngoai ra, thi xa 
ban hanh ke hoach so 130/KH-UBND ngay 31/12/2020 v&' kiem tra cong vi teen dia ban 
thi xa An Khe; Quyet dinh so 2804/QD-UBND ngay 31/12/2020 ye vi'e'c kintoan Doan 
hem tra cong vi teen dia ban thi 

4. Cong tac tuyen truyen CCHC 

Thvc hien Quy& dinh s6 752/QD-UBND ngay 26/12/2020 dm UBND tinh ve viec 
ban hanh Ke hoach tuyen truyL cong tac CCHC nam 2021 dm tinh Gia Lai, UBND thi 
xa da ban hanh Ke hoach so 123/KH-UBND ngay 29/12/2020 ve Tuyen truy6'n cong tac 
CCHC nam 2021. Qua do, chi dso cac ca quan, dan vi, UBND cac xa, phtrang tang 
cuang tuyen truyen, ph6 bien not dung cac van ban lien quan den cong tac CCHC. 

Trong Quy I nam 2021, Trung tam Van h6a, Thong tin va The thao thi xa da xay 
dung ke hoach tuyen truyen tren song PT-FM: Chuyen mvc "Tim hieu phap luat" rn8i 
QuS,  02 chuyen mvc, chuyen mvc phat thanh "cai cach hanh chinh" moi Q4 01 chuyen 
mvc; xay dung du toan kinh phi lam pano tuyen tniyen cong tac CCHC teen dia ban thi 
xa tai cac tric &rang chinh n6i thi trong Quy,  II; da phat song: 02 Chuyen mvc phat thanh 
"Tim hieu phap luat", 01 chuyen mvc "cai cach hanh chinh"; 10 tin, bai Phat thanh; 06 
loot van ban phap luat. 

II. KET QUA THV'C HItN CONG TAC CAI CACH HANH CHINH 

1. Xfiy dlyng va to chfrc time MO van ban Quy phpn phi') luOt tai dia 
phirong 

1.1. Theo d5i thi hanh phap ludt 

Thuc hitt Nghi dinh s6 59/2012/ND-CP, Thong tu s6 14/2014/TT-BTP va cac 
van ban huang dan cua cap teen, UBND thi xa trie'n khai thirc hin kip thai cong tac theo 
dOi thi hanh phap luat tren dia ban dam bao tien d6, thai gian quy dinh, cu the: Ke hoach 
ve theo dOi thi hanh phap lust va cong tac quan V,  thi hanh phap luat ve xir ly vi pham 
hanh chinh tren dia ban thi xa An Khe Mtn 2021 (s6 08/KH-UBND nsay 26/01/2021); 
1(6 hoach trie'n khai cong tac van ban quy pham phap luat nam 2021 (so 120/KH-UBND 
ngay 25/12/2020); van ban tri6'n khai cac host d6ng theo doi thi hanh phap luat va quan ly 
ve xir V,  vi pham hanh chinh tren dia ban thi xa An Khe (van so 168/UBND-TP ngay 
09/02/2021; van so 08/UBND-TP ngay 05/01/2021). 

Trie'n,khai cac van ban phap luat c6 hitt ltrc thi hanh nam 2021: Lust situ d6i, b6 
sung m6t so dieu cua Luat Ban hanh van ban quy pham phap lust; Nghi dinh so 
154/2020/ND-CP ngay 31/12/2020 (van ban so 109/UBND-TP ngay 28/01/2021); Thong 
tu 01/2020/TT-VPCP (van ban so 166/UBND-VP ngay 08/02/2021); van ban ve tiEp tic 
tang cuang ph6 bien, giao dic phap luat ve ph6ng, chong dich Covid-19 trong tinh hinh 
mai; van ban ve tiep tic tang cuang cac bien phap ve phong, chong dich Covid-19 trong 
tinh hinh mai. 
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1.2. Mr ly van ban QPPL sau ra salt 

Thirc hien ke hoach ve trien khai Ong tac van ban quy pham phdp luat nam 2020 
ten dia ban thi xa, UBND thi xa da co bdo cao ket qua thtrc hien cong tic xay dt,mg, 
kiem tra, ra sodt van ban quy pham phdp luat nam 2020 (so 765/BC-UBND ngay 
31/11/2020); guy& (firth bAi be m6t so van ban quy pham phdp luat do UBND thi xa ban 
hanh (Quyet dinh so 01/2020/QD-UBND ngay 31/12/2020); guy& dinh cong b6 van ban 
quy pham phdp 1* het hieu lkrc thi hanh (so 2801/QD-UBND ngay 31/12/2020). 

Tiep tuc thtrc hien ke hoach ve trien khai cong tic van ban quy pham phap luat 
nam 2021 tren dia ban thi xa. UBND thi xa ban hanh van ban trien khai viec thkrc hien 
cong tdc van ban quy pham phap luat (van ban so 09/UBND-TP ngay 05/01/2021; van 
ban so 109/UBND-TP ngdy 28/01/2021). 

2. Chi cach thti tuc hhnh chinh (TTHC) 

2.1. Ra soait, danh gia TTHC 

NO)/ 30/12/2020, UBND thi xa ban hanh Quyet dinh s6 2685/QD-UBND ve viec 
ban hanh ke hoach cong tic kiem soft thit tuc hanh chinh nam 2021 de chi dao cac ca 
quan, clan vi va UBND cac xa, phutmg trien khai thvc hien cac nhiem vu kiem soat 
TTHC. 

Nam 2021, qua ra sodt cac thu tuc, nhom thin tuc hanh chinh dang di) (king tren dia 
ban, UBND thi xa ban hanh van ban so 10/UBND-VP ngdy 05/01/2021 giri Van phong 
UBND tinh de dang ky n6i,  dung ra sodt, danh gia TTHC nam 2021, cu the: thin tuc 
Chuyen tripe dich sir dung dat dai phai duce pile') cua ca quan Nha nutfc c6 tham quyen 
d6i vai h6 gia dinh ca nhan (thuOc phong Tai nguyen va Moi truOrng thj xa). Ngdy 
07/02/2021, UBND thi xa ban hanh bdo cdo s6 63/BC-UBND ye ket qud ra sodt TTHC 
cdn hieu lye phpc vu so h6a ket qua gidi guy& TTHC giri So thong tin va truyen thong 
tinh Gia Lai theo quy dinh. 

2.2. Gong khai TTHC 

Den nay, 314 TTHC thu6c thAm quyen giai quy& cua thi xa va 172 TTHC thu6c 
tham quyen giai quyet cua UBND cap xa da ducfc niem yet cong khai day du tren bang 
niem yet tai trp sa ca quan, don vi trkrc tiep tiep nhan, giai quyet TTHC, Ong khai tai BO 
phan Tiep nhan va Tra ket qua (TN&TKQ) thi xa, cac xa, phy*ng. Dong that cong khai 
ten Cong thong tin dien tir thi xa doi vori cac TTHC thuOc tham quyen giai quy& cita thi 
xa. 

2.3. TTHC giai quyet theo ca the mot cica, mot cfra lien thong 

(có phy lyc kem theo) 

2.4. Thric hien chinh sach, trang thiet bj va muc clO hien dal hoa tai BO phOn 
TN&TKQ thj xa, UBND Mc xa, pluthng 

- Nhan sir lam viec tai B6 phan TN&TKQ thi Id hien nay porn 5 nhan vien Btru 
dien thi xA, emit: 3 nhan vien lam nhiem vu TN&TKQ giai quyet TTHC tai BO phan 
TN&TKQ thi xa; 01 nhan vien thirc hien nhiem vu lua'n chuyen h6 sa giaa B6 phan 
TN&TKQ thi xa va cac ca quan, dan vi c6 lien quan; 01 nhan vier' lam cling tdc bdoye, 
dqn ve sinh. Nhan vien Buv dien trijc tai BO phan TN&TKQ thirc hien nghiem tuc the d6 
lam viec theo dung quy dinh. 
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- Trang thiet bi dm B6 phan TN&TKQ thi xa, dugc trang bi dAy &I, dap Ung nhu 
cau cong viec theo quy dinh tai Nghi dinh so 61/2018/ND-CP, cu the: da bo tri khu vac 
cong khai TTHC; khu virc cong dan ngoi cha va co day du ghe ngoi, ban viet ho so; khu 
vac TN&TKQ dugc chia thanh tong quay tuong ing vbi timg linh vac khac nhau; khu 
vue cung cap dich vu btru chinh cong ich; lap at camera theo cloi toan b0 khu virc lam 
viec cua B6 phan TN&TKQ; 100% TTHC tat BO phan TN&TKQ,thi xa va cap xa dugc 
dtra vao xir ten phan mem met cira dien tir; trang bi he thong xep hang to Ong tai B6 
phan TN&TKQ thi xa. 

2.5. Thyv hien cac bi'ju mau theo quy dinh tai BO phan TN&TKQ thi xa, UBND 
cac phiteing 

- UBND thi xa chi a° Van phong HDND va UBND thi xa quart triet nhan vien 
Buu dien lam viec tai B6 phan TN&TKQ thi xa nghiern bac thuc hien cac Welt mau quy 
dinh tai Thong to so 01/2018/TT-VPCP ngay 23/11/2018 dm BO Truang, Chu nhiem 
Van phong Chinh phu twang dan thi hanh met se quy dinh cua Nghi dinh so 
61/2018/ND-CP ngay 23/4/2018 dm Chinh phu ve tittle hien co the mgt cira, met cira 
lien th6ng trong giai guy& TTHC. 

- Hien nay, B6 phan TN&TKQ thi xa, UBND cac xa, phuong quan 1/h6 so thong 
qua He thong Met cira dien tir va S6 theo dOi ho so. Vic tiep nhan ho so tai B6 phan 
TN&TKQ thi xa dugc thtrc hien dung cac thanh phan ho so nhu TTHC da dugc niem yet, 
cong khai. 

2.6. Thyv hien xin loi to chtec, cong don clai vol truemg hop ha sa qua han giai 
quyet tai BO ph4n TN&TKQ thi xa, UBND cac xa, phicemg 

Trong quy I nom 2021, thi xa có 05 116 so tr6 hen thuc linh vac at dai (Chi 
nhanh Van phong clang 19"/ chat dai thi xatre), don vi giai quyet ho so tre hen a thuc hien 
xin loi bang van ban doi vai 

, 
chirc, ca nhan theo dung quy dinh tai Dieu 12, 19, 21, 37 

Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 dm Chinh phit va cac van ban chi dao 
khac. 

, 2.7. Trach nhiem ctia Chit tich UBND thi 	UBND cacphuOng trong viec 
trien khai ca the mot ceca, ca the mat dm lien thong 

Thtrc hien Nghi dinh s6 61/2018/ND-CP, UBND thi xa a ban hanh cac quy6t 
dinh thanh lap, quyet dinh ban hanh Quy cite float Ong va Quyet dinh ban hanh nei quy 
hoot deng dm B6 phan TN&TKQ thi xa va cap xa theo dimg quy dinh; thuc hien cong 
khai dAy du cac chuAn mac, cac quy dinh hanh chinh, ding bet phi, le phi tat B6 phan 
TN&TKQ thi xa3; cong khai so dien thoai duong day nOng cua Bi thu Thi ity, Chit tich 
UBND thi x5 va ngtr6i dimg dAu BO phan TN&TKQ thi xa. 

3  Nghj quyet se 51/2016/NQ-HDND ngay 08/12/2016 ctia HDND tinh ve viec quy djnh mix thu, the de thu, neP le phi he 
tjch dp dvng tren dja ban tinh Gia Lai; Nghj quyet se 48/2016/NQ-HDND ngay 08/12/2016 dm HDND tinh ve viec quy djnh 
mac thu, the de thu, nqp le phi cep ph8p xay dung Sp citing tren dja ban tinh Gia Lai; Nghj guy& so 50/2016/NQ-HDND ngay 
08/12/2016 dm HDND tinh ye viec quy djnh mire thu, the de thu, Op phi le phi dang IcY cu tit va le phi cap chimg minh nhan 
dan ap dvng ten dja ban tinh Gia Lai; Nghj guy& se 46/2016/NQ-HDND ngay 08/12/2016 dm HDND tinh Gia Lai va Nghj 
quyet se 60/2017/NQ-HDND ngay 13/7/2017 dm HDND tinh Gia Lai ye viec sCra dei, b6 sung met so dieu ctia Nghj quyet se 
46/2016/NQ-HDND ve viec quy djnh mire thu, the de thu, nep, quart ly va sir dvng phi Main djnh he sa cap giay chUng nhan 
quyen sa dvng (1St ap dvng tren dja ban tinh Gia Lai. 



5 

2.8. 11" chuyin dja clidm lam viec cua BO phan TN&TKQ thj xa sang Buy dien thj 
xa 

- Van phong HDND va UBND thi xa ph6i hop vai Baru dien thi xa tien hanh ky 
ket Hop &Ong hqp tac so 01/HDHT/2020 ye chuyen cac nhiem vll, dich viii hanh chinh 
cong cua B6 phan TN&TKQ thi xa sang Btru dien thi xa thirc hien. Theo do, da thkrc hien 
chuyen cac TTHC thuOc tham quyen giai quyet dm cap thi xa; cac TTHC thuOc tham 
quyen giai quyet cua So Tai nguyen va Med tnrOng do Van phong dang 	dat dai tinh 
Chi nhanh thi xa An Khe tiep nh4n de Buu dien thi xa thirc hien. 

3. Vic tiep nh4n phan anh, kien nghi cua ca nhan, to chirc 	vOi TTHC 
thu(ic tham quyen giai quyet cua UBND thi xa, UBND cap xa 

Thkrc hien theo quy dinh tai Quyet dinh s6 13/2018/QD-UBND ngay 24/4/2018 
cua UBND tinh. Trong quy s  I nam 2021, UBND thi xa chtra nhan dtrqc phan anh, kien 
nghi 	ca nhan, to chuc ye quy dinh hanh chinh. 

4. Cal cach to chtic bi) may hanh chinh Nha ntro'c 

4.1. Siip zip to chtk ba may 

Tiep tkic thkrc hien cong tac giai the Phong Y to thi xa dam bao quy trinhtheo 
huang dan 	tinh va ski thong nhat oh Ban ThtrOng vi,i Thi ny tai Ket Juan so 70- 
KL/TU ngay 15/12/2020 HOi nghi Ban ThtrOng viii Thi,  ay ngay 14/12/2020 ye cong tac 
to chirc can b0, c6ng,  tac xay dkrng Dang; Thong bao s6 33-TB/TU ngay 31/12/2020 dm 
Thi tly An Khe ve ket Juan cua Ban Thtrong vu Thi uy cho chit twang giai the Phong Y 
to thi xa. 

4.2. Giao Bien ch" 

UBND thi xa da ban hanh cac Quyet dinh ve viec phan b6 bien the cong chirc 
trong cac co quan hanh chinh thu6c thi xa nam 2021. 

4.3. Tinh gian bien the 

UBND thi xa ban hanh 05 Quyet dinh giai quyet cho cac d6i ttrqng dugcshtrang 
che dO theo chinh sach tinh gian bien che Oft I nam 2021; (long th6i, tham dinh ho soi va 
14p danh sach doi tuvng tinh gian va dkr tru kink phi tinh gian bien the On II nam 2021. 

5. My dtrng va nfing cao chat luvng dOi net can No, cong chin, vien chin 

5.1. Cong tac quan ly can b(), cong chtk, vien chtk thj xi/ 

C6ng tac quan 11 dOi ngu CBCCVC cua thi xa (lucre thirc hien theo quy dinh cua 
Lu4t can b0 ding chirc, Lu'at vien chfrc va cac van ban hue/rig clan thi hanh; cong tac bo 
nhiem, khen thu&ng dtrqc quan tam va chi dao thkrc hien; cac the d6 chinh sach doi yeti 
CBCCVC thi xa dtrqc thkrc hien kip theri va dung cac quy dinh cua Nha ntrac. 

Trong Qu5,  I nam 2021, Chil tich UBND thi xa ban hanh: 08 Quyet dinh dieu 
dOng, b6 nhiem, b6 nhiem tai d6i 	cong chirc, vien chtrc4; 02 Quyet dinh phan cong 

4( 1) Quyet djnh dieu dOng ba Tran Thj Kim Dung, Tnrtmg Phong NOi vy thj xa den Van phong HDND&UBND thj xa do 
thay doi vj tri cong tic theo quy djnh cua phap luat ve quan Iy cong chuc; (2) Quyet djnh tiep nhan, dieu dOng, 136 nhiCm On* 
Nguyen Holing Hiep, Ph6 Truang Ban T6 chile Thj tiy, gia chire vy Trotmg Phong NOi vy thj xa ke to ngay 18/01/2021; (3) B6 
nhiCm I i ba Nguyen Thj Hue, gia chirc vu Ph6 Hieu trutmg Tnrtmg Trung hoc co so Nguyen viet Xuan, thj xa An KM; (4) Kr% 
dili thtri gian on' chirc vy Ph6 Hieu trotmg Throng Thing hoc co kr Le H6ng Phong, thj xa An Khe d6i voi ba Nguyen Thj 
Cutmg, cho den thtri diem du tu6i nghi huu theo quy djnh; (5) b6 nhiem Ong Pham Bao Trung, sinh nam 1988, chuyen vien 
Phting Tai nguyen va Mei trutmg thj xa An Khe, gia chile vu Ph6 Twang Phong Tai nguyen va.M6i truting thi xa An Khe; (6) 
b6 nhiem 8ng Nguyen Trong Tin, sinh nam 1981, chuyen vien Van phong HOi deng nhan dan Uy ban nhan din thj xa An Khe, 
gia chirc vu Ph6 Chtinh Van phong HOi deng nhan din va Uy ban nhan dan thj xa An Khe; (7) Dieu dung ba Lai Thj my Dung, 
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nhiem vu doi vai cong chirc5, 02 Quyet dinh plw cap tham nien vuot khung, ,nang bac 
luong thu6ng xuyen doi 	cong chirc, vien chirc6; Quyet dinh thanh lap Hei dung tuyen 
dung vien chirc vao lam viec tai cac don vi su nghiep Giao dvc va Dao tao cong lap thuec 
thi xa An Khe nam 2020. 

UBND thi xa da xay dkmg Ke hoach se 02/KH-UBND ngay 19/01/2021 ve viec 
chuyen doi vi tri cong tac nam 2021 doi vai cong chirc, vien chirc cac co quan, don vi 
thuec UBND thi xa va cong chirc cap 

5.2. fl".e can bO, cong chirc cap xa 

T6ng s6 can be, cong chirc cap xa hien nay la 206 ngutri (can b9 108 ngtrol, ding 
chat. 98 ngtren); trinh de chuyen mon: tren Dai hoc 04 nguai, Dai hoc 164 nguai, Cao 
dang 11 nguai, Trung cap 23 nguai, con lai 04 nguai; 100% can be, cong chirc cap xa dat 
chuan theo quy dinh ve chuyen mon. 

5.3. Dao tao, bai &rang can b9, cong chirc, vien chic 

Trong quy I nam 2021, UBND thi xa ban hanh: 06 Quyet dinh cir Chinh tri vien 
cap xa tham gia tap huan nam 2021 tai Trung tam huan luyen Ban Chi huy quan su thi xa 
An Khe; 02 Quyet dinh cir Pho Chi huy tnrang, Chinh tri vien pile Ban CHQS khoi 
UBND thi xa tham gia tap huan nam 2021 tai Trung tam huAn luyen — Giao due quec 
phong, an ninh/Trung doan BO binh 991; dang ky danh sach cho 08 can be, cong chirc 
lanh dao tham gia cac lap bei &rang nam 2021 tai Twang Chinh tri tinh theo quy dinh. 

6. Cai cach tai chinh cong 

- Tiep tuc nang cao chat luorng, hieu qua thuc hien co the to chu, to chiu trach 
nhiem ye sir dung bien che va kinh phi quan ly hanh chinh doi vai cac co quan Nha nu& 
theo Nghi dinh so 130/2005/ND-CP ngay 17/10/2005 cita Chinh phu va Nghi dinh s6 
117/2013/ND-CP ngay 07/10/2013 cita,Chinh 	sira doi, be sung met se dieu 	Nghi 
dinh so 130/2005/ND-CP; den thai diem hien tai, c6 18/18 co quan thuec cac co quan 
Nha nuac, cac co quan thuec Dang COng san Viet Nam va cac to chirc chinh tri - xa,hei 
tren dia ban thi xa da dirgc giao quyen to 	to chiu trach nhiem ve sir dung bien the va 
kinh phi quan 1)% hanh chinh. 

- Tie') tuc trien khai thuc hien ca the to chu dm don vi su nghiep cong lap do co 
quan c6 tham quyen cim Nha nuac thanh lap theo Nghi dinh so 16/2015/ND-CP ngay 
14/02/2015 cua Chinh phil; co the to chn dm don vi su nghiep ding lap trong linh vuc su 
nghiep kinh to va su nghiep khac theo Nghi dinh se 141/2016/ND-CP ngay 10/10/2016 
cua Chinh phil; den thai diem hien tai, 30/30 don vi su nghiep Ong lap da thuc hien co 
the to chu, trong de, co 27/27 don vi thuOc don vi su nghiep cong lap do ca quan c6 
thAm quyen cua Nha nuac thanh lap (24 &teeing hoc; Trung tam Boi chiong chinh tri thi 

Trung tam Dich vu Nong nghiep thi xa"; Trung tam Fan how, Thong tin va The thao 

sinh nam 1982, chuyen vien Van phemg 	d6ng nhan dan va Uy ban nhan dart thj xa An Khe, den nhan cong tdc tai PhOng Nqi 
vu thj xa An Khe, b6 nhidm gitcr chirc vu Ph6 Tnr6ng Phong NOi vu thj xa An Khe, ke tir ngay 01/02/2021; (8) Quyet djnh 
chuyen cong tdc doi vai Ong Le Duy Khanh, vien chtic Trung tam Djch vu nong nghidp thj xa An Khe, den lam vi0c tai Ban quart 
ly Du an dau to xay dtmg thj xa An Khe, ke tir ngay 01/3/2021. 

5  (1) Quyet djnh cho ba Nguyen Thj Kim Ha, chuyen vien Phong Tai chinh — Ke hoach thj xa thoi lam nhidm vu cong chirc 
bit phdi tai Van phong HDND&UBND thj xa, ke t6 ngay 08/01/2021; (2) Quyet djnh cho ba Nguyen Thj Nhu LOc, Thanh tra 
vien Thanh tra thj xa kiem nhidm cong tdc Ke todn co quan Van phong HDND&UBND thj xa ke tir ngay 08/01/2021 den het 
ngay 31/3/2021 theo nghj cua Chanh Van phong va y kien dieing nhat cua Chdnh Thanh tra thj xa, Tnrang Phong TC-KH thj 
xa va Ong chirc c6 lien quan. 

6  Nang bac lucmg thuemg xuyen d6i yeti 02 CCVC, g6m: (1) nang bac lucmg thuting xuyen d6i yeti Ong Nguyen HUng CuOng, 
Twang Phdng Kinh Te thj xa; (2) Nang Ow cap tham nien vugt khung 	vai Ong Le Van Phong, Pho Hidu truemg Tru6ng Tieu 
hoc Ng6 May. 
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thi xi!) va 03/03 don vi thuOc dan vi sv nghiep cong lAp trong linh vtrc sv nghiep kinh t6 
va si4r nghiep khdc tren dia ban thi xa (Ban Quan ly Nha may row va Dich va do thi, Ban 
Quail ly Du an delu to xcry dung, Ban Quan 1), ChQ) da duvc giao quyen tir chli ve thirc 
hien nhiem vv, to chirc bO may, nhan str, tai chinh. 

7. HiOn dO hea nen hhnh chinh Nha man 

7.1. Vic xay dung, ban himh ke hocch zing dung cong nghe thong tin 

UBND thi xa ban hanh Ke ho4ch s6 96/KH-UBND ngay 22/9/2020 ve irng dvng 
cong nghe thong tin trong hog dOng cua cac ca quan hanh chinh Nha ntrac, phat trien 
chinh quyen so va boo dam an toan thong tin mang tren dia ban thi xa An Khe giai doan 
2021-2025; Ke ho4ch so 106/KH-UBND ngay 05/11/2020 ve irng ding cong nghe thong 
tin trong hog Ong cua cac ca quan hanh chinh Nha noon, phat trien chinh quyen so va 
bao dam an toan thong tin mpg ten dia ban thi IA An Khe giai clop 2021. Dong that, 
chi d4o Ph6ng Van hoa va Th6ng tin trien khai cac nOi dung theo chirc nang nhiem vv 
duqc giao lien quan den cong tac CCHC7. 

7.2. Ha tang thrAt bi CNTT 

Tling s6 may tinh trong cac ca quan chuyen mon dm thi xa: 106 may (may tinh de 
ban: 83, may tinh xach tay: 23); tS le may tinh/CBCCVC: 100%. Cac thiet bi CNTT khac 
niur: May chi': 05 may, may in: 48 may, SFan:,  12 may, may chieu: 03 may, may 
photocopy: 11 may. Trong tong ca quan co ket not mpg LAN, Internet toc 	cao va 
mpg.truyen so lieu chuyen dung cua tinh (MegaWan). Tong bang thong ket not Internet 
cua Uy ban nhan dan thi xa la 330 Mbps, ty le bang thong ket not Internet quy 
doi/CBCCVC cua thi xa dg: 4,4 Mbps. Tong so may tinh trong cac dan vi xa, pludmg: 
184 may (may tinh de ban: 163, may tinh xach tay: 21), tSt le may tinh/ CBCCVC la: 
92%, tong so may in: 121 may, Scan: 14 may, may photocopy: 08 may. 

7.3. He thong Cang thOng tin dien tu, trang thong tin dien to 

cap d ay 
thong tin dien tir thi la An 'the (dia chi: http://ankhe.gialai.gov.vn/)  da cung 

cap day du cac thong tin theo quy dinh 	Nghi dinh 
, 

43/2011/ND-CP ngay 13/6/2011 
cua Chinh phis quy dinh ve viec cung cap thong tin va dich vv cong trirc tuyen ten trang 
thong tin dien tir ho4c cong thong tin dien to cua ca quan Nha were. T6ng so Trang/Cong 
thong tin dien tir cua cac ca quan hanh chinh Nha nuac,tren dia ban dang hog dOng: 12 
(11 Trang thong tin dien tit cua cac phwerng va 01 Cong thong tin dien to cua thi x11). 

7.4. He thong phan me'm Qua?! 1Y van ban va diL hanh (QLVBDH) 

Den nay, 100% cac ca quan, dan vi trirc thuOc va UBND cac xa, phu6ng da sir 
dung day da cac chirc nang ca ban dm he thong QLVBDH dung chung cho toan tinh va 
&A lien thong ket not den Trung ucmg (dia chi: http://q1vbdhankhe.gialai.gov.vn/),  90% 
ca quan, dan vi nganh doe ten dia ban duvc trien khai he thong QLVBDH. S6 CBCCVC 
sir dvng, he thong QL VBDH dg 100%. Lanh ciao UBND thi xa va cac ca quan, dan vi da 
trvc tiep phe duyet van ban teen he thong; ti le sir citing van ban dien tir qua he thong 

7  Van bin s6 46/PVITIT ngay 01/02/2021 cua Phong VAn h6a va Th0ng tin thj xa ve viec trien khai thvc hien Kien true 
Chinh quyen dien tir tinh Gia Lai, phien ban 2.0; van ban s6 36/PVHTT ngay 04/02/2021 curt Phong Van hos va Th8ng tin thj xi 
ye viec huong den Img dung CNTT de lam viec tir xa qua mang Internet de phong, ch6ng djch benh Covid-19; vAn ban se) 
54/PVH1T ngay 23/02/2021 cua Phong Van h6a va Th6ng tin thj xa ve viec tang cutmg sir dung van ban dien tir giCra cac co 
quan hanh chinh Nhu nu& nhim phong, ch6ng djch COV1D-19; vAn ban s6 58/PVHTT ngay 24/02/2021 dm Phong Van h6a va 
Th8ng tin thj xi ye viec tiep tic tang cutmg tuyen truyen, twang den cai dat, sir dung iing dung Bluezone; van ban s6 68/PVHTT 
ngay 01/03/2021 cua Phong Van h6a va Thong tin thj xi ye viec trien khai Inrofmg den sir dung ma QRcode de quan 1j,  th8ng tin 
di chuyin cac diem kiem soot djch benh de phong, cheng djch benh Covid-19. 



8 

QLVBDH dat 100%; UBND thi xa va 100% xa, phuang da thuc hien mo hinh "Met cira 
dien tir"; ca sa vat chAt, thiet bi CNTT tai BO met cira dien tir thi xa duerc dau to hien dai 
dam bao theo quy dinh. 

7.5. Cing dung chit /g so (chi k-j/ diOn tit) 

UBND thi xa da trien khai d6ng be img dung ch1 kSi s6 do Ban Ca yeu Chinh phu 
cap; 100% cac phong, ban chuyen mon va Uy ban nhan dan xa, phuang thuc hien, ti le 
van ban dien tir (Iliac 14 so dat tren 98%; ngoai ra, char 14 so con duqc trien khai ap dung 
trong met so giao dich: giao dich true tuyen yen Kho bac,Nha nuac qua he thong dich vu 
cong cua Kho bac Nha nuac, ke khai thue, ke khai bao hiem xa hei, ... den nay, thi xa An 
Khe da ductc cap 212 chakS so. 

7.6. He thOng thu dien tie ding vu 

He thong thu dien tir cong vu dirge Sac Thong tin va Truyen thong cung cAp cho 
CBCCVC thi xa dat 492 dia chi (xyz.ankhe@gialai.gov.vn);,ti le can CBCCVC sir dung 
email cong vu dien tir trong trao deli cong viec hang ngay chiem han 90%. 

7.7. He Mang 110i nghi truysen hinh &tit tuyen tir tinh den thj xci 

- He tilting Hei nghi truyen hinh truc tuyen 3 cAp duce bao tri thuang xuyen, van 
hanh tat, phuc vu tich cuc cac cuec hop truc tuyen dm tinh, thi xa; rut ngan thai gian, chi 
phi di lai cho lanh dao. 

- Thuc,  hien, cac van ban chi dao cua UBND tinh, UBND thi xa tang cutrng lam 
viec tIvc tuyen, hei hop truc tuyen qua mang de dam bao Ong tac phong, thong dich 
covid-19 theo quy dinh; theo do, da to chirc va tham du 11 cuec NT truc tuyen tir tinh 
den thi xa va xa, phuting de trien khai nhiem vu. 

7.8. AP dung he thong quan 1.) chcit luvng theo TCVN ISO 9001:2015 

- UBND thj xa da thuc hien viec cong b6, cong khai he thong QLCL phi' hop vai 
tieu chuan quoc gia TCVN ISO 9001:2015 tren cac linh vuc hoat ids:','ng dm UBND thi xa 
dam bao quy dinh; tong so TTHC dua vao ap dung HTQLCL theo TCVN ISO 
9001:2015: 278 quy trinh nei be TTHC. 

- Ket qua xay dung, ap dung, duy tri va cai tien HTQLCL theo TCVN ISO 
9001:2015: UBND thi xa kien toa.n lai Ban chi dao ISO 9001:2015 (Quyet dinh s6 
3305/QD-UBND thj xa ngay 09/12/2019); ban hanh muc tieu chAt luong nam 2021 dam 
bao dap Cm& chirc nang, nhiem vu &rex giao; to chirc, thuc hien cac hanh dOng khac 
phuc, cac diem luu S dung quy trinh va then gian quy djnh... 

III. DANH GIA CHUNG 

- Trong QuS I 'lam 2021, theo chirc nang, nhiem vu duesc giao cac ca quan chuyen 
mon phu trach cac linh vuc lien quan den ding tac CCHC a trien khai thuc hien theo ke 
hoach (tau nam cua thi xa, cu the nhu: Thgc hien trien khai cac van ban QPPL do ca quan 
CO tham quyen ban hanh; xay dung cac ke hoach lien quan den cong tac CCHC dam bao 
thai gian quy djnh. Huang dan, theo dOi, don doc va kiem tra viec thuc hien cong khai, 
minh bach cac TTHC tai Be phan TN&TKQ tai thi xa, UBND cac xa, phuang; thuang 
xuyen ra soat, cap nhat, cong khai kip thai cac quy dinh TTHC mai, thu tic dirge sira doi, 
b6 sung hoac thay the, MI bo thuc tham quyen giai quyet tren dja ban thi xa; dong then, 
Bang tai tren ang/Trang thong tin dien tir thi xa, xa, phutrng. Tru sa lam viec dm Be 
phan TN&TKQ thi xa duerc 1)6 tri khang trang, sach dep, cac thiet bi, may mac can thiet 
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dirge trang bi day du, thuAn tien cho viec tier, nhAn va giai guy& cac TTHC cho ca nhan, 
to chirc. Thtrc hien ra sodt, sap xep, b6 may, tinh gian bien che theo huang tinh gun, d6ng 
b6, hieu qua o cac co quan; thtrc hien che d6 ttr chu, tir chin trach nhiem theo quy dinh. 
T6 chirc trien khai thtrc hien Kien truc Chinh quyen dien tir phien,ban 2.0; tiep tic thtrc 
hien cac nhiem vu ve xay dung Chinh quyen dien tir...Cong tac trien khai xay dung, duy 
tri va tip dung He th6ng quan ly chat luting theo Tieu chuan TCVN 9001:2015 &rye quan 
tam thtrc hien. 

Cdc co quan, don vi co TTHC thtrc hien tai B6 phAn TN&TKQ thi dA co sir no 
ltrc, co gang trong giai quyet TTHC cho cong dan. Doi vai ho so tre hen, daa thtrc hien 
nghiem titc van ban xin 1;6i cong dan, tuy nhien van con han che, kilo khan: 

+ Viec giai quyet h6 so van con tinh tang tr6 hen, chit yell a Firth vtrc &At dai thu6c 
Van phong Dans 14 dat dai tinh Gia Lai, chi nhanh thi xA An Khe. Nguyen nhan do so 
luting ho so nhieu, nhan vien thv ly giai quyet ho so chua kip then. 

+ Viec trien khai thkrc hien giai quyet TTHC qua dich vu BCCI can han cite, s6 
luting TTHC dugc TN&TKQ qua dich vv nay chua nhieu. 

+ Nhan vien Buu dien thtrc hien nhiem vv TN&TKQ TTHC chua nam bat het quy 
trinh, thit tvc cua cac linh vtrc, do do, viec tiep nhAn, huang dan, giai thich cho ca nhan, 
to chirc cac not dung có lien quan den mot so linh vtrc con han che. 

+ C6ng dan con e ngai trong viec dang ky n6p h6 so qua dich vv ding trtrc tuyen 
mire d6 3, 4 va qua dich vu buu chinh cong ich vi chua nam dirge cach thirc thtrc hien va 
CO tam sa mat, that lac ho so. 

VI. PHVONG HVONG, NHIEM VI) CAI CACH HANH CHiNH TRONG 
THeII GIAN TfI 

1. Tiep njc to chirc trien khai thtrc hien ding tac theo dOi tinh hinh thi hanh phap 
luAt va ding tac quan 11/ ve xir ly vi pham hanh chinh tren dia ban thi )(I Tiep nhAn, xfr ly 
th6ng tin cua cac co quan, to chirc, ca nhan phan anh ye nhang vu viec cu the trong qud 
trinh thtrc hien phap luAt, de tir dO gan cong tac xay dung phdp luAt vai cong tac kiem tra, 
ra soat van ban QPPL va theo dOi tinh hinh thi hanh phap luAt. 

, 	2. Tiep tic ph6i 	Buu dien thi 	thtrc hien tie') nhAn h6 so va tra ket qua 
dOi yeti cac TTHC thu6c tham quyen giai quyet cua thi xd tai BO phAn TN&TKQ thi xd 
theo quy dinh. 

3. Tang cuOng sir phi hop glib cac co quan, don vi trong giai guy& TTHC; nang 
cao chat luting Ung dung, ky,nang six dung He thong mot 	dien thi xd; han che tinh 
trang ho so tre hen tren he thong va ho so thtrc te. 

4. Chi dao cac co quan, don vi, B6 phAn TN&TKQ thi xd, UBND cac xA phtreing 
thuOng xuyen cap nhAt, niem yet day du cac TTHC da &Ric cong b6 theo quy dinh va 
cong khai tren Cong th6ng tin dien tir thi 

5. Trier' khai cac co quan, don vi chuan bi nOi dung phvc vv Doan kiem tra cong 
tac CCHC cua tinh trong thang 6 nam 2021. Xay dung cac ke hoach: Ke hoach kiem tra 
cong tac CCHC nam 2021 tren dia ban thi x5; K'e hoach dao tao boi dtrOng CBCCVC 
tren dia ban thi xa nam 2021. 

6. Ban hanh Quyet dinh tuyen citing cong chirc vao lam viec tai cac co quan 
chuyen mon thu6c Uy ban nhan dan thi xa (sau khi có ket qua phe duyet ket qua trzing 
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tuyi'n dOi vai ngithi du tuy'Jn theo ICE hoach so 1363/KH-UBND ngay 01/7/2020 cua Uy 
ban nhan dan tinh Gia Lai ye tuyen dung cong chirc cac ca quan hanh chinh Nha nu-ac 
cap tinh, cap huyen Wain 2020 cua tinh Gia Lai). 

7. T6 chirc tuyEn citing vien chfrc theo Quy'Et dinh s6 2017/QD-SNV ngay 
08/12/2020 dm Giam doe S6 N6i vu tinh Gia Lai vE viEc phe duyEt KE hoach tuyEn dung 
vien chirc gido vien vao lam viEc tai the dun vi skx nghiEp cong lap nganh giao cltic va dao 
tao thi xa An Khe nam 2020. 

8. Xay dtmg kE hoach bien chE nam 2022 va dung 14r nhu cAu tuy6n dung vien 
chirc Mtn 2021 (thyc hien theo van ban so 201/SNV-TCBC ngay 04/02/2021 va van ban 
so 337/SNV-TCBC ngay 05/3/2021 cua So NOi vy). Tie') tic tham dinh, lap danh such d6i 
Wang tinh gian va du trio kinh phi tinh gian bien the deft 2 nam 2021. Trien khai thirc 
hiEn ding tac dieu tra cac ca so( hanh chinh tren dia ban thi xa nam 2021 theo huang dan 
cua Ban Chi dao dieu tra ca so.  hanh chinh Trung trcmg va Sar NOi vi tinh. 

, 	9. Tang cuing cong tac kiEm tra, thank tra cong vi bang nhiEu hinh thirc; Tip tic 
siet chat kSr luat, lcSr cuang hanh chinh; nang cao trach,nhiEm dm nguai dung dau, chat 
luting tham mini, phoi hop cua cac cap, cac nganh; chat Luang giai quyet cong viEc cho 
ca nhan to chfrc; thirc hiEn Quy che van haa cong vu tai cac ca quan, dan vi va UBND 
cac xa, phtrarng. 

10. Tip tic chi dao cai each manh me tai chinh ding, thgc hiEn tot cac co cite to 
chti tai cac dan vi sit nghiEp nham nang cao hiEu qua sir ding ngan such Nha wok, tang 
tinh cong khai, minh bach tao chil dOng va hiEu qua hoat dOng cua cac don vi str nghiEp 
cong lap. 

11. DAy manh hoat d6ng thong tin, tuyen truyEn, ph6 biEn cac van ban phap luat 
cua Trung ucmg, oh tinh, cac van ban ye cong tac CCHC Nha ntrac nham nang cao nhan 
thirc va tao sit dong thuAn oh nhan dan trong qua trinh trien khai, thtrc hiEn. Tang cuarng 
fmg citing chit k5r so, chfmg thu so trong hoat d6ng cua cac ca quan, dan vi./.40.  

Nei nhlin: 	 TM. UY BAN NHAN DAN 
- Nhu ten; 	 TICH 
- Thutamg tri,rc Thi uy; 
- Thlramg true HDND thi xa; 
- Lanh dao UBND thi xa; 
- Thanh vien UBND thi xa; 
- Cac ca quan, don vi thu'Oc thi xa; 
- UBND cac xa, phtrong; 
- Cong TTDT thi xa; 
- Luu: VT, NV 	 Nguyen Hung V5/ 



Phu luc 
SO LIEU VE KET QUA THVC HIEN CONG TAC CCHC 

TAI CAC COi QUAN, DUN VI, DIA PHYONG 
ao cao  so  44  /BC-UBND ngay /673/2021  cua UBND thj xa) 

STT 
1 	• 	Chi Wen thong ke 

u dung trong IcS, bcio aro hang qzoi, 6 thcing, 
nam) 

Ket qua tilting ke Ghi chili 

Dan vj tinh SO 
Iri'u 

1. COng tic chi dao dieu hanh CCHC 
1.1. Ice hooch CCHC Phong NOi vi thj xa 
1.1.1. SO nhiem vi de ra trong ke hooch Nhiem vu 29 
1.1.2. SO nhiem Ai da hoin thanh Nhiem vu 21 
1.1.3. SO van ban chi dao CCHC da ban hanh Van ban 3 
1.2. Ki'em tra CCHC Chtra kiem tra 
1.2.1. 'Ring so phong chuyen mon, don vj, dja phtrong Ca quan, don vj 

1.2.2. 
SO phong chuyen mon, don vj, dja phuang da 
kiem tra 

Ca quan, don vj 

1.2.3. SO van de phat hien qua kiem tra VAn de 
1.2.4. SO van de phat hien da xir 1S,  xong VAn de 

1.3. 
Thuc hien nhiem vu UBND, Chu tjch UBND tinh 
giao 

Van PhOng HDND va 
UBND thj xa 

1.3.1 TOng so nhiem vu duac giao 127 
1.3.2 SO nhiem vu da hoan thanh dUng han 115 
1.3.3 SO nhiem IN da hoan thanh nhtmg qua han 2 

1.4 Khao sat su hai long dm ngu
Van 

dan, to chirc Pitt:mg HDND va
tri UBND thj xa 

1.4.1 SO luang phieu kb& sat SO luang 52 

1.4.2 Hinh flak khao sat 
True tuyen = 0 
Phat phieu = 1 

Ket hap = 2 
2 

2. Cii each the the Phong Ty phi, thj xii 
2.1 SO VBQPPL (IA ban hanh/tham mtru ban tiara) Van ban 01 
2.2 SO VBQPPL da kiem tra theo than quyen Van ban 0 
2.3 SO VBQPPL da ra soat Van ban 14 

2A 
SO VBQPPL da kien nghj xir 1S,  sau kiem tra, ra 
soat 

Van ban 02 

2.5 
SO VBQPPL c6 kien nghj xir 1S,  da duce xir 15,  
xong 

Van ban 02 

3. Cai each thir toe hanh chinh 
Van phong HDND va 

UBND thj A 
3.1. ThOng ke TTHC 
3.1.1. Cilp nhat so TTHC ding bO m&i Thu tuc 0 

3.1.2. Cap nhat so TTHC bai 1)6, thay the Thu tic 9 

1 172/QD-UBND 
ngay 17/12/2020; 
1396/QD-UBND 
ngay 31/12/2020; 

170/QD-UBND ngay 
01/3/2021; 148/QD- 

UBND ngay 
24/02/2021 cua 

UBND tinh 
3.1.3. TOng so TTHC dang c6 hieu luc Thu tuc 486 
Trong 

d6 
 A So TTHC thj xa: Thu toe 314 

SO TTHC cap xa: Thu tuc 172 
3.2. Van hanh Cong djch vu cong 
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STT 
Chi fiat thong ke 

(Sir dung trong lg., bcio cao hang qu% 6 thang, So 
nom) HO 

Ket qua thong ke Ghi chti 

Don vi tinh 
A 

3.2.1 SO TTHC da cap nhat, ding khai tren Cong DVC 
qu6c gia Thu tuc 

3.2.2 S6 TTHC mac (10 3 va 4 &A tich hop len Cong 
DVC quoc gia Thu tuc 

3.3. Thirc hien co the mgt dm mgt dm lien thong 

3.3.1 SO TTHC lien thong ding cap Thu tuc 4 Chi nhanh 
VPDKQSDD 

3.3.2 S6 TTHC lien thong giira cac cAp chinh quyen Thu tic 32 
- Chi nhanh 
VPDDKQSDD: 08; 

- LDTBXH: 24. 
3.3.3 Ty le TTHC da dugc phe duyet quy trinh not b6 % 100 

3.3.4 
Ty le quy trinh nOi b6 giai quyet TTHC da dugc 
then tir Ma % 100 

3.4. Ket qua giai guy& TTHC 

3.4.1. 
Ty le 

hOxs
a  TTHC do UBND thi xa tiep nhan &rot 

giai quyet lung hen Vo 99 

3.4.2. 
Ty le hO so TTHC do UBND cap xa tiepp nhan 
throe giai quyet dung hen % 100 

3.4.3. 
Ty le ha so TTHC ye firth yv c dat dai &roc giai 
quyet dung hen (a ca 2 cap). % 

98,7 
7 

3.4.4 % 
Ty le' hO so TTHC ye lTnh virc xay ding &rqc giai 
quyet dung hen (a ca 2 cap). 100 

3.5. Van hanh COng dich vu cong 
3.5.1. S6 TTHC dugc tich hop len COng DVC The tic 
3.5.2. SO TTHC cung cAp mirc d6 3, 4 ten C6ng DVC Thu tuc 

3.5.3. 
SO TTHC dA tich hop dich vu thanh town true 

A tuyen. Thu We 

4. Cai each to chtic bo may hanh chinh nha mrac Phong Nei vii 

4.1. Co cAu to chdc bi;) may 
4.1.1. So co quan chuyen mon thi xa Co quan, don vi 12 

4.1.2. TOng so don vi su nghiep cong lap teen dia ban thi 
IA Co quan, don vi 30 

Trong 
do 

SjDVSNCL thuO'c UBND thi xa Co quan, don vi 30 
Tj re DVSNCL da cat giam so vol nom 2015 % 31,8 

4.2. SO lieu ve bien the cong chirc 
4.2.1. 'Ping so Wen the dugc giao trong nom Nguai 82 
4.2.2. TOng so bien the có mat tai thai diem bao cao NguOi 75 

4.2.3. Se hop dOng lao dOng lam viec tai co quan hanh 
chinh nha mroc Ngutri 5 Hop (Mug lao dOng 

theo ND 68, ND161 

4.2.4. So bien the dA tinh gian trong kybao cao Ngutd 01 
BA Nguygn Thi Npoc 

Lan — PTP Y to 

4.2.5. 
T51 Fe phan tram Wen the da tinh gian so vai nom 
2015 % 

4.3. SongtrOi lam viec furerng ltrang tir NSNN tai cac 
don vi str nghiep cong lap 

4.3.1. Ping so ngtrai lam viec doge giao Nguai 811 
4.3.2. TOng se ngtrai lam viec CO mat Nguai 771 

4.3.3. SO ngtrai da tinh gian trong ky bao cao Nguai 04 04 yien chtic cac don 
vi tnrang hoc 

4.3.4. Ty le % da tinh gian so vat nom 2015 % 
5. Cid cach the di) cong vu Phong NOi vg thi xa 



3 

STT 
Chi tieu thOng ke 

(Sir dung trong ki, bcio cao hang quy, 6 themg, So
Dan nom) 

Ket qua then; Ice Ghi chit 

vi tinh lieu 
5.1. Vj tri viec lam ciza cong chirc, vien chirc 

5.1.1. 
SO ca quan, t6 chirc hanh chinh da &rot phe duy'et 
vj tri viec lam theo quy djnh 

Ca quan, dcrn vj 12 

5.1.2. 
SO dan vj su nghiep da duqc phe duyet vj tri viec 
lam theo quy djnh 

Ca quan, dam vj 24 

5.1.3. 
s6 ca quan, t6 chirc ca vi pham trong thuc hien vj 
tri viec lam phat hien qua thanh tra 

Ca quan, dan vj 0 

5.2. Ttiyen dung cong chuc, vien chtic 

5.2.1. 
So cong chirc duqc tuyen dung (thi tuyen, xet 
tuien) 

Nguai 02 

5.2.2. 
So cong chirc duqc tuyen dung theo trtrtmg hop 
dac biet. 

Nguiri 

5.2.3. 
SO can b6, cong chCrc cap xa duqc xet chuyen 
thanh cong chirc cap huyen fits len. 

Nguai 

5.2.4. 
SO vien chirc &rye tuyen dung (thi tuyen, xet 
tuien) 

Nguai
.  

5.2.5. 
So vien chac duqc tuyen dung theo true:mg hop 
disc biet. 

Nguai 

5.3. SO lieu ye b6 nhiem cong chirc lanh dao 5 

5.3.1. 
Thuc hien tuyen chQn, b6 nhiem lanh doo qua thi 
tuyen 

Da thuc hien = 1 
Chtra thuc hien 
=0 

0 

5.3.2. SO lanh dao cAp thj xa dtrqc b6 nhiem mai Nguai 1 

5.3.3. 
SO lanh dao cap phong thuc UBND thj xa duqc 
bo nhiem mai 

 Nguai 4 

5.4. 
SO lieu ve xti 1j,  kj,  lust can 130, cong chirc (ca vi 
Hang viz chinh quyen). 

0 

5.4.1. SO lanh doe UBND thj xa bj kj,  luSt. Nguai 
SO lanh dao cAp phong thuc UBND thj xa bj k'

5.4.2. lust. 
Nguai 

5.4.3. SO ngtri:ri lam viec huang luang tir NSNN tai cac 
dan vj SNCL bj kj,  lust. 

Nguai 

6. Cai cash tai chinh cong 
Phong Tii chinh — Ke

hooch thj xa 

6.1. 
SO dan vj SNCL da thuc hien ttr ,chti 100% chi 
thuang xuyen va chi dau to (/z7y Ice den then diem 
bcio cao) 

Ca quan, don vj 0 

6.2. 
SO dan vj SNCL da thuc hien to chit 100% chi 
thtrang xuyen (Thy Ici din then diem beio ccio) 

Ca quan, dan vi 3  

Ban Quin 	1S,  Nha 
may rac va Djch Ai 
d6 thj, Ban Quin 1S,  
Du an ClAu to xay 
dung, Ban Quan 1y 
Chg 

6.3. 
Se don vj SNCL da thuc hien to chit mgt phan chi 
thuang xuyen (My lid den that diim bcio cao) 

Ca quan, (Ian vj 0 

6.4. 
SO elan vj SNCL do nha ntrac dam bao 100% chi 
thuang xuyen (lily Ici din then diim bac) ccio) 

Ca quan, dan vj 27 

24 trutyng hoc; Trung 
tam B6i due /mg chinh 
tri thj xa; Trung tam 
Djch vv N8ng nghiO 
thj 	xa; 	Trung 	tam 
Van Wm, Thong tin 
va The thao thi xA 

6.5. SO ltrong don vj SNCL da chuyen d6i thanh cong Ca quan, dan vj 0 
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STT 
Chi tieu thong ke 

(Sir dung trong 19) bao ccio hang qz9,, 6 thong s6 
nam) . 

Ket qua thong ke Ghi chti 

Dan vi tinh lieu 
ty c6 phan (lay Ice den th&i diem bao cao) 

7. Xfiy dung Va Oat trien Chinh phii dien tir, 
Chinh phii so 

7.1. Trien khai Men trite chinh quyen dien tir phien 
ban 2.0 

Chtra = 0 
Hoan thanh = 1 

1 
Phang Van h6a ve 
Thong tin thi xa 

7.2. 

Xay dung va van hanh He thtmg hop true tuyen 
Lien thong 2 cap: Tir UBND tinh den 100% UBND 
cac huyen. 
Lien thong 3 cap: Tir UBND tinh den 100% UBND 
cap huyen, cap xa. 

Chtra có = 0 
2 cap = 1 
3 cap = 2 

2 Van phOng HDND va 
UBND thi xa 

7.3. 
• • He theing thong tin bao cao va ket not vat He ket 	n ot 

thong thong tin bao cao quid gia 

Chua = 
Dang lam 

0 
 1 = 

Hoan thank = 2 
1 Van phOng HDND va 

UBND thi xa 

7.4. TS/ le co quan chuyen mon thuOc UBND thi xa, 
UBND cap xa dtroc cap chi:mg thtr so. 

Phong Van h6a va 
Thong tin thi xa 

7.5. s6 lieu ve trao d6i van ban dien tir PhOng Van h6a va 
Thong tin thi xa 

7.5.1. Thud hien ket nOi, lien thong cac He thOng quan 15,  
van ban dieu hanh tit.  cap tinh den cap xa 

Phong Van h6a va 
Thong tin thi xa 

Trong 
do 

TS,  W UBND cap la da ket n6i, lien thong vii 
UBND thi xa 

7.5.2 . Tong so BAN 	DI so VAN BAN DI gitia cac co quan nha nu& 
tren dia ban thi xa Van ban  Phong Van h6a va 

Th8ng tin thi xa 

Trong 

TS,  W van ban &roc gifi hoan town dtrai dang dien 
tir (Sir dung chit 4 so, dying tint so va gal tren ., 	, 	. 
moi truing then tie). 

% 

Ty TY le van ban duge giri hoan town duai clang dien 
tir va song song vii van ban giay % 

7.6. Van hanh He' th6ng thong tin mOt ctia dien to tap 
trung cita tinh 

Van phong HDND va 
UBND thi xa 

7.6.1. TS,  le cac don vi thi xa da k6t n6i lien thong vii He 
thong dm tinh % 100 

7.6.2. Ty le don vi cap xa da k6t n6i lien thong vii He 
thong dm tinh % 100 

7.7. Dick vli ding true tuyen Van phong HDND va 
UBND thi xa 

7.7.1. Tang so TTHC cung cap trtrc tuy6n mire dO 3 TTHC 5 
7.7.2. TOng so TTHC cung cap true tuyen mire d6 4 TTHC 79 
7.7.3. TS,  le ha so xir 1S/ five tuyen mire dO 3 % 
7.7.4. Ty le he so xir ly true tuyen mire dO 4 % 100 
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