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V/v phi hqp, tuyen truyen viec 
trien khai thi diem He thong 
Thong tin dich vitt cong 1022 

tinh Gia Lai 

CQNG HOA XA HQI CHU NGHIA VIET NAM 
lap—TvDOc 	do — Hunh phtic 

An Khe, ngay  of  thong 6 nom 2021 

Kinh giri: 
- Van phong HDND va UBND thi xa; 
- Phong Van hoa va Thong tin thi xa; 
- Trung tam Van hem, Thong tin va The thao thi xa; 
- Uy ban nhan dan cac xa, phu mg. 

Tren co so Van ban s6 862/STM-BCVT ngay 01/6/2021 ctia So Thong 
tin va Tru)4n thong tinh Gia Lai N4' vi4 phai hop, tuyen truy&t viec trien khai thi 
diem FR thong Thong tin dich vu cong 1022 tinh Gia Lai; 

136 tang along tuyen truyn vi& trien khai thi 	thong thong tin 
1022 tinh Gia Lai den cac to chirc, ca nhan tren dia ban, Uy ban nhan dan thi 'a 
chi dao nhu sau: 

1. Van phong HDND va UBND thi xi 

- Chit tri ph6i hop veri Btru dien thi xa chi dao can b4, ding chirc, nhan vien 
buu 	thtrchi0 tiep nhan ho sa, tra ket qua giai quyet TTHC tai Bo ph:an tiep 
nhan va tra ket qua thi xa-  tang ctrOng tuyen truyen den cac to chirc, ca nhan ye 
chu truong, loci ich vi& trien khai thi diem FR thong thong tin 1022 tinh Gia Lai. 

- Dang tai banner "FR th6ng Thong tin dich vv cong 1022 tinh Gia Lai" len 
Cong thong tin din tO thi xa. Tai banner nay ten website cua SO Thong tin va 
Truyen thong tai dia chi: https://sttagialaLgov.vn. 

- Tao link lien IC& d6n Chuyen muc "Hg thOng Thong tin dich vu cong 
1022 tinh Gia Lai" teen website cua SO Thong tin va Truyen thong tai dia chi: 
htqls ://stttt.gialai.gov.vn/kkk/He-thong-Thong-tin-dich-vu-cong-  1022-tinh-Gia-
Laiaspx. 

- Phi hop voi VNPT Gia Lai (Phong ban hang An Khe) xac dinh vi tri treo 
cac bang ron, phuern tuyen,truy&I vRc trien khai thi diem 	thong thong tin 1022 
tinh Gia Lai tai BO ph4n tiep nhan va tra ket qua thi )(I 

2. Phong Van hea va Thong tin thi xa 

Huang an cac co quan, dam vi co lien quan, Uy ban nhan dan cac xa, 
phtrOng tang cutmg ,cong tactuyen truyen, pito Wen cac nOi dung lien quan den 
viec trien khai thi diem 	thong thong tin 1022 tinh Gia Lai. 
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3. Trung tam Van hOa, Thong tin va The thao thi xa 

Tang clthrng viec tin,,  bai, chtrcmg 	phO bien, tuyen truyen ye cac not 
dung lien quan den viec trien khai thi diem He thong thong tin 1022 tinh Gia Lai 
Oat teen song Dai truyen thanh thi xa vai tan suat 02 lan/tuan 

4. ty ban nhan dan cac xa, phirimg 

- Chi ciao can bO, cong chirc thtrc hien tiep nhan ho soy, tra ket qua giai 
quyet TTHC tai BO phan tiep nhan va tra ket qua tuyen truyen den cac to chirc, ca 
nhan ye 	tnrang, lai ich viec trier' khai thi diem He thong thong tin 1022 tinh 
Gia Lai. 

- Dang tai banner "He thOng Thong tin dich vu cong 1022 tinh Gia Lai" len 
Trang thong tin dien tir cua don vi minh. Tai banner nay teen website cua S6 
Thong tin va Truyen thong tai dia chi: https://sttmgialaLgov.vn. 

- Tao link lien IC& den Chuyen mvc "IR thifmg Thong tin dich vu cong 
1022 tinh Gia Lai" teen website cua So Thong tin va Truyen thong tai dia chi: 
https : //sm. gialai. gov.vn/kkk/He-thong-Thong-tin-dich-vu-cong-  1022 -t inh-Gia-
Lai.aspx. 

-,Sir dung thong phat thanh tuyen truyen, phO Wen cac nOi dung lien 
quan den viec trien khai thi diem He thong thong tin 1022 tinh Gia Lai v&i tan 
suat 02 lan/tuan. 

(Co gui kern not dung tuyen truAz He thong thong tin 1022 tinh Gia Lai). 

Yeu cAu thu truang cac co quan, don vi, Chu tich UBND cac xa, phtrang 
khan throng trial khai, thtrc hien" 

N oi nhgn: 
- Nhir tren; 
- Chu tjch, PCT UBND thj xa; 
- Cac Uy vien UBND thj xa; 
- Buu dign thj la An Khe; 
- VNPT Gia Lai (Phong ban hang An KM). 
- Um: VT, VHTT. 

guyen Himg Vy 
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NO DUNG TUYEN TRUYEN 
VE VIEC TRIEN KHAI THI DIEM HE THONG THONG TIN 

DICH VV CONG 1022 TINH GIA LAI 
(Kern theo Cong van so: 862/STTTT-BCV'T ngay 1/6/2021 

cua Ser Th6ng tin va Truyen thong) 

De khong ngimg nang cao chdt luting phvc vv, sv hai long dm to chirc, ca 
nhan doi vori cac nhiem vv, dich vu hanh chinh cong tren dia ban tinh; tang 
cuing su giam sat cua chirc, nhan doi 	hoat cling cua cac co quan Nha 
nuac có tham quyen; khac phvc benh quan lieu, tri tre, dam bao tinh kip thai, 
nhanh chong, thuan tie'n, cong khai, mink bach va dimg phap luat trong giai 
quyet phan anh, kien nghi cua to chirc, Ca nhan. 

Ngay 22/10/2020, Van phong Uy ban nhan dan tinh da ra Thong bao so 
114/TB-VP ve viec ket Juan cua cling chi DI; Tien Dong, Pho Chu tich UBND 
tinh tai cu9c h9p nghe Sa Thong tin va Truyen thong bao cao, de xudt trien khai 
thi diem He thong ThOng tin dich vv. cong 1022 tinh Gia Lai; 

Thvc hien 51 kien chi dao cua Uy ban nhan dan tinh tai Thong bao so 
114/TB-VP not ten, Soy Thong tin va Truyen thong da ban hanh Ke hoach so 
140/KH-STTTT ngay 16/11/2020, ye viec trien khai thi diem He thiing Thong 
tin dich vu cong 1022 tinh Gia Lai. 

Sau khi chuan bi di1 cac dieu kien ye co soy ha tang, ky thuat va nhan sir 
can thiet, ngay 17/5/2021,, 	thong Thong tin dich vv cong 1022 tinh Gia Lai 
da chinh thirc dua vao trien khai thi diem. He ,thong hoat d9nkter,07h00' den 
23h00', cac ngay tir thin Hai den thu Sau hang tuan (tit cac ngay le, tet). 

To chirc, ca nhan khi co nhu cAu phan anh, kien nghi doi vai cac not dung 
lien quan den: 

- Qua trinh giai quyet thu tvc hanh chinh a ca. 03 cap (tinh, huyen, xa); cach 
thirc nip ho ,so va nhan ket qua giai quyet, thanh phan ho so, co quan 	thari 
han giai,quyet, milt phi, le phi, cac luu 57.  lien quan; ho tra thvc hien dich 	cong 
Ulm tuyen; tra cdu tinh trang '&15/ ho so; cac phan anh, kien nghi, gop 5/ ye thii tvc 
hanh chinh. 

- Dang 147 thvc hien tip nhan h6 so va tra ket qua tai nha qua cluing buu 
chinh cong ich. 

- Cac van de ve kinh to - xa h9i, dich vu su nghiep cong, dich vu cong ich 
nhu: thong tin tuyen sinh, y te, bao hiem, an sinh xa h9i, phOng chOng dich benh, 
an toan ve sinh thvc pham, moi truing, xay dung, giao thong cong cong, van 
chuyen hang hoa, dien, mrac, xir15/ rac thai; phong chong thien tai... 

- Cac ton tai, han che, bdt cap trong ding tac khac phvc skr co ha tang k5T-
thuat thu9c cac linh vvc: giao thong, cap, thoat nuoc, cay xanh, chieu sang, dien 
ltrc, vin thong... 

- Cac chn truing, chinh sach uu dai dAu to cua tinh, cac khu cong nghiep; 
thong tin ye du lich; cac sv kien dac bit cua tinh... 



Vui long lien he veri He th6ng Thong tin dich vu cong 1022 tinh Gia Lai 
bang each g9i dien tho4i true tiep den TOng dai (0269)1022 hoc thong qua cac 
kenh tiep nh4n thong tin dien tir nhu: 

1. Trang thong tin dien tir: https://1022.gialai.gov.vn; 
2. H9p thu dien dr: 1022@gialai.gov.vn; 
3. Zalo (official account): 1022 Gia Lai; 
4. Fanpage Facebook:1022 Gia Lai; 
5. trng dyng tren thiet bi di dOng thong minh: 1022 Gia Lai. 

N6i dung phan anh, kien nghi 	to chat, ca nhan dugc nhan vien trite 
He thong giai dap tivc tiep hoac chuyen den cho dun vi, dia phucmg c6 tham 
quyen giai quyet theo dung quy dinh mot each nhanh chong, kip thai. Cac thong 
tin lien quan den viec tiep nh4n, giai quyet not dung phan anh, kien nghi cua to 
chirc, ca nhan se dugc cong khai ro rang (trir m9t so truemg hgp lien quan den bi 
mat Nha nuarc). 

Thyrc hien phan anh, kien nghi qua He th6ng Thong tin dich vu cong 1022 
tinh Gia Lai, to chirc, ca nhan se tiet kiem dugc thoi gian, chi phi di lai va co the 
thirc hien phan anh, kien nghi vao ca khung gib tit 17h00' den 23h00', cac ngay 
dr thu Hai den thu Sau hang tuan (trir cac ngay le, tot). 

Cac to chirc, ca nhan hay sir citing He th6ng thong tin dich vii cong 1022 
tinh Gia Lai de dugc thy twang nhting tien ich cua dich vv, &Ong thoi gop phan 
day nhanh qua trinh cai each hanh chinh cua tinh. 

He biet them thong tin chi tiet, kinh tTbi cac to chirc, ca nhan lien he tong 
dai: (0269) 1022 de dugc huerng dn./. 
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